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2 INTRODUCTION 

This Consultation Statement has been prepared to fulfil the legal obligations of the Neighbourhood 

Planning Regulations 2012. Section 15(2). Part 5 of the Regulations sets out what a Consultation 

Statement should contain: (a) contains details of the persons and bodies who were consulted about 

the proposed neighbourhood development plan; (b) explains how they were consulted; (c) 

summarises the main issues and concerns raised by the persons consulted; (d) describes how these 

issues and concerns have been considered and, where relevant, addressed in the proposed 

neighbourhood development plan. 

 

3 CONSULTATION AIMS 

The aims of the Poringland Neighbourhood Plan consultation process were:   

• To involve as much of the community as possible throughout all consultation stages of Plan 

development so that the Plan was informed by the views of local people and other 

stakeholders from the start of the Neighbourhood Planning process;   

• To ensure that consultation 

events took place at critical 

points in the process where 

decisions needed to be taken;   

• To engage with as wide a range 

of people as possible, using a 

variety of approaches and 

communication and 

consultation techniques; and   

• To ensure that results of 

consultation were fed back to 

local people and available to 

read (in both hard copy and via 

the Poringland Parish Council 

website) as soon as possible 

after the consultation events.  

Photo 1: Poringland benefits from a newly built Community Centre which also houses the Parish Council Office. With regard 
to consulting and engaging with the local community as their Neighbourhood Plan developed, it has provided an ideal 
opportunity to host public events, have permanent information displays for visitors to see, and have fliers and invitations 
available to take away.  
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4 WHO WAS CONSULTED? 

This table gives an overview of who was consulted, and what issues and aspirations emerged.  

A full list can be viewed in Appendix 1, click here to view 

Who was 
consulted 

When and how 

Local community Developing the Plan and raising its profile 
As outlined in more detail in Section 5: Community Consultation activities – an 
overview, the community had been regularly consulted from the 
commencement of the plan’s development, which was summer 2017.  
 
Local well publicised events combined with regular updates in our 5+parish 
magazines, updates across four different Facebook sites (with a combined reach 
of around 4000 people), plus targeted mail shots ensured the Plan’s 
development was communicated in a variety of ways to reach a broad audience 
made up of different demographic profiles. 
 
Reg 14 Pre-Submission Consultation: 
As the six-week informal consultation period started Feb 13th 2019 and from 
when it on closed 27th March, the following activities were undertaken:  
 

• The pre-submission version of the PNP was uploaded to a dedicated page 
on the Parish council website 
https://www.poringlandparishcouncil.gov.uk/neighbourhood-plan-
community-consultation-reg-14.html  

• Feedback forms could be downloaded and a variety of ways to give 
feedback were available.  

• This link was then posted on the following Facebook pages:  Parish 
Council, Poringland Community Centre, Poringland Community of course 
the Neighbourhood Plan Facebook site. This would have reached a 
potential combined audience of around 4,000 people. 

• A postcard was designed and delivered to every household in the area 
telling people about the consultation period and how they could 
participate.  

• An article appeared in the local Poringland Parish newsletter, and posters 
went up around the village.  

 

Local business Letters were sent to local businesses at the start of the Plan’s development to 
ensure they were aware of this local initiative.   
Visit from PNP Committee chairman for informal interview with business owner 

Local 
services/schools 

Assembly presentations at Framingham High School, plus class discussion topics 
around homelessness, the UK housing crisis. Static display in hall 

Local 
landowner(s) 

Sir Tim Colman 

Community 
Groups 

Letters sent to the [many] local community groups who operate in the village 

 

https://www.poringlandparishcouncil.gov.uk/neighbourhood-plan-community-consultation-reg-14.html
https://www.poringlandparishcouncil.gov.uk/neighbourhood-plan-community-consultation-reg-14.html
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Photo 2: Public events were held at the Community Centre, and were well promoted through posters, fliers, the local Parish 
Newsletter, Facebook pages and the Parish Council website. Local businesses displayed information and information was 
sent out to those people interested in the Plan, but unable to attend. 

  

Photo 3 Committee members engaged with the 
community, inviting questions and finding out what 
the issues were – and what options were popular 

Photo 4 Ensuring the importance of local 
consultation and engagement was given a high 
profile throughout the Plan's development 
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5 HOW THEY WERE CONSULTED 

Consultation activity and findings is shown in more detail in the Section 6 of this document Section 

6: Consultations, briefings and findings  

 

Date Action / Activity Link in this document 

Summer 2017 Neighbourhood Plan designation area 
confirmed 

Poringland Neighbourhood Plan 
Designation Area MAP 

Autumn 2017 Inviting committee members Poster/flier to join Neighbourhood Plan 
Committee  

October 2017 Appointment of Project Officer  

Dec 2017 First Public Consultation Exercise and 
findings 

Page 24: Flier/Poster/Invitation to Dec 
4th 2017 public event 

   

Jan 2018 Community feedback collated and 
shared with PNP Committee 

 

April 2018 Community Questionnaire developed  Community Questionnaire (cover page) 

May 2018 • Survey closes 01 05 18, data input 
during this month 

• Committee workshop on 
Developing vision and objectives 
as a result of info gathered so far 

Questionnaire data 

June - September 
2018 
Review of data 
and start made on 
drafting Plan 
 

• Drafting Evidence base, 
Consultation and survey feedback 
reviewed by consultant. 

• Drafting Issues and Options paper  

• Policies begin to take shape 

• Informal consultation with South 
Norfolk Council 

 

July 2018 Poringland fete utilised as an 
opportunity share survey findings plus 
give overview of Plan’s development 

 

August 2018 Facebook page launched https://www.facebook.com/Planningfor
Poringland  

September 2018 Consulting on issues and options 
underway 

Invitation to ‘policy preview’ events 
Sept 2018 

Feb 8 to March 24   
2019  

• Reg 14 Pre-Submission 
Consultation period opens 

• Postcards mailed out to local 
area with info and weblinks 

• Facebook alerts 

Webpage launched 
https://www.poringlandparishcouncil.g
ov.uk/neighbourhood-plan-community-
consultation-reg-14.html#  

 

 

 

 

 

https://www.facebook.com/PlanningforPoringland
https://www.facebook.com/PlanningforPoringland
https://www.poringlandparishcouncil.gov.uk/neighbourhood-plan-community-consultation-reg-14.html
https://www.poringlandparishcouncil.gov.uk/neighbourhood-plan-community-consultation-reg-14.html
https://www.poringlandparishcouncil.gov.uk/neighbourhood-plan-community-consultation-reg-14.html
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6 COMMUNITY CONSULTATIONS AND MAIN ISSUES RAISED  

The resources shown here were used to promote and explain the journey of 

developing this Poringland plan. The results of community consultations are included 

where appropriate.  

 

STEP 1: ESTABLISHING THE PNP AREA (SUMMER 2017) 

Map 1 Poringland Neighbourhood Plan Area 

 

Map  1 – Parish Boundary for Poringland Neighbourhood Plan area 

 

Click here to return to Section 5: Stages of Consultation 
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STEP 2: ESTABLISHING THE PNP COMMITTEE 

 

 

Public Notice 1: Call for members of PNP Committee 

Click here to return to Section 5: Stages of Consultation 
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STEP 3: ESTABLISHING A BRAND, A LOOK AND A 

WEBSITE 

 

Poringland is busy community, with posters and fliers 

proliferating on every noticeboard for activities, meetings and 

events. In order to cut through the noise, a logo and strapline, 

Putting the Plan in Poringland, was developed for the Plan.  

The existing Parish Council website was expanded to include a 

new Neighbourhood Plan area 

https://www.poringlandparishcouncil.gov.uk/neighbourhood-

plan.html 

Although the Plan didn’t have its own Facebook page at that 

point, the Parish Council and Community Centre Facebook pages were utilised, along with the local 

Poringland Community Facebook page (with over 3k followers)  

 

 

Photo 5 A Neighbourhood Plan area on the Poringland 
Parish Council website was established early on in the 
process 

 

 

 

 

 

 

https://www.poringlandparishcouncil.gov.uk/neighbourhood-plan.html
https://www.poringlandparishcouncil.gov.uk/neighbourhood-plan.html
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STEP 4: ENGAGEMENT WITH LOCAL MEDIA 

 

EDP Press Release Dec 2017 
 

Poringland takes first steps 
towards Neighbourhood Plan 
As a village which is seeing some would say 
more than its fair share of new housing 
development, plus more plans being just 
recently proposed, Poringland is set to join 
a growing number of South Norfolk villages 
in developing a Neighbourhood Plan. 
 
“The time is right for the village to come 
together and define a shared vision for this 
area,” said Chairman of the Neighbourhood 
Plan Committee, Councillor John Henson. “We 
are very aware of a growing sense of unease 
about the level of developments we are seeing 
here, and the strain it puts on our local 
infrastructure.”    
Whilst a Neighbourhood Plan cannot stop 

development, it can help influence it – and this is where the local community can play a vital part in 
contributing to the policies contained within the Plan.  
“We want people to think about how Poringland is now – what they like about it, and what attracted 
them to move here,” continues Mr Henson, a former teacher at the Framingham Earl High School. “It is 
a chance to identify what makes this area an attractive place to live, and how we can preserve that and 
build on creative ideas to help ensure it remains a great place to live with its own identity – we don’t 
want to be swallowed by a steady erosion of the green belt we have between us and south Norwich.” 
Everyone connected with the area will be able to give their responses to this and other questions at the 
first Public Involvement Event, hosted by the Poringland Parish Council on Monday 4th December 2017, 
from 2pm to 8pm at the village’s Community Centre. It will also be a chance to raise awareness of the 
planning process, and what goes into a Neighbourhood Plan. 
An invitation has gone out to every household in the Parish to come along to the event – and it is 
hoped that residents from neighbouring parishes of Framingham Earl, Framingham Pigot, Stoke Holy 
Cross, Caistor St Edmunds and Arminghall also want to get involved, despite not being able to vote in 
the final referendum to adopt the Plan, which is anticipated will be in around 18 months’ time.  
“How Poringland develops in the years to come will have an impact on everyone that not only lives 
here, but also uses the many services the villages offers,” said Mr Henson, “and we want to rally the 
local community to get involved and contribute to the Plan, and this is the first of a series of events, 
roadshows and invitations to join working groups to explore key issues and themes.” 
 

Photo 6 EDP Press Release 

Click here to return to Section 5: Stages of Consultation 
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The village benefits from an excellent local 

parish newsletter, The 5+, and the editor, Mr 

David Hewer is a member of the Poringland 

Neighbourhood Plan Committee.  

Updates and information about the Plan are 

therefore included as a regular feature in this 

quarterly publication which goes out to every 

household in the village.  

A regular Parish Council/Community news 

insert also has a regular slot for 

Neighbourhood Plan news.  

Here’s an example (left) from June 2018 

Ad hoc news bulletins were also produced and 

circulated in the Community Centre and 

Library, an example from September 2018 is 

shown below. 
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STEP 5: FIRST PUBLIC CONSULTATION EXERCISE FOR DECEMBER 4TH 2017 

Held in the local community centre in Poringland, this event was the ‘kick off’ event for the 

Neighbourhood Plan. It was agreed to run the event from 2pm through to 8pm in order to catch as 

wide a demographic as possible. The centre is also accessible for all, with plenty of parking.  

Promotion prior to the event included designing an Invitation flier for insertion in the local Parish 

Newsletter. This enabled people unable to come to the event to record their responses and return 

to the Parish Council.  

Posters were displayed in Parish Council 

noticeboards and shop windows. Copies were 

also left at local businesses and pubs for people 

to complete while they waited, or takeaway.  

The key purpose of the event was to get some 

base line qualitative data in the form of replies to 

the three key questions. 

• What do you like most about living here? 

• What do you like least about living here? 

• What, if anything, do you think would make   

a big improvement to life in Poringland? 

 

The event was attended by around 200 people. All 

were positive about developing a neighbourhood 

plan for the area, and most were concerned about 

the pace of development and the pressure on the 

village’s infrastructure.  Exhibition boards explained 

the process, and committee members were on hand 

to explain the process and answer questions.  

People were invited to post fliers on the like/don’t 

like/improvement walls, and/or complete the flier.  

Visitors were also invited to join a Neighbourhood 

Plan contact list database.  
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Responses both from fliers and post its were collected and input and grouped into themes. These 

would go on to inform the Vision Statement for the Plan, plus help guide the committee in 

formulating questions for the community questionnaire planned for April/May.  

The results were presented to the Committee early in 2018.  

 

 

Figure 1 Fliers went out in the 5+ parish magazine (and piles left in local pubs and businesses) inviting people to say what 
they liked and didn’t like about living in Poringland. This was followed up with an event where visitors could meet and ask 
questions about neighbourhood planning in general and chat with committee members, such as vice chair John Joyce. 

Key findings:  

Key themes emerged early on in the process, and there was an encouraging level of enthusiasm for 

the Plan from the local community. 

People loved the proximity to countryside, coast and market towns plus the A47. They didn’t like 

traffic (volume, noise, pollution), housing development (scale and rate) or the steady erosion of 

habitat for local flora and fauna.  

They wanted to preserve easy access via footpaths and cycleways to the countryside, and somehow 

to deal with the parking problem hotspots in the village.  

Large ‘executive style’ housing wasn’t popular – people wanted to see more bungalows and starter 

family homes. Enabling people to downsize without leaving the village was also an emerging issue.  

 

Click here to return to Section 5: Stages of Consultation 
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STEP 6: EXHIBITION BOARDS PRODUCED 

The community centre has hundreds of visitors each week, coming along to classes, the café or 

visiting the library. A static display therefore was set up for people to browse on their visit.  
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STEP 7: COMMUNITY SURVEY DEVELOPED 

Structured around the key themes that emerged from the initial consultation exercise in December, 

a community survey was developed.  

Designed to be available to complete online or completing a printed version, the questionnaire was 

posted out to every household in April 2018.  

Further copies were available if needed, and copies were available to pick up and drop off at key 

points in the village (including the Library and the GP surgeries). It was also available in different 

formats. 

It was promoted on the local community Facebook page. 

It was agreed to include a ‘prize draw’ by way of an 

incentive. 

There was plenty of opportunity to give ‘free text’ 

feedback as well as tick boxes. All of these comments were 

keyed in. 

Nearly 500 people took part, giving a return rate of 23%  

 

 

 

 

 

 

 

 

 

 

 

 

Click here to return to Section 5: Stages of Consultation 
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ANALYSING DATA  

Poringland Community Survey Results 

Return rate = 23 % (465 returns from a 2200 mail out 

Q1 and Q2 – by order of priority (high to low) 

Priority* Type of housing (Q1) Type of 
tenures (Q2) 

What should influence location 
of new housing? (Q6) 

1 Eco friendly (73%) Help to Buy 
(79%) 

Minimise traffic through the 
village centre 78% 

2 Bungalows (71%) Affordable rent 
(72%) 

Easy access on foot/bike to 
existing facilities such as shops 
and services 64% 

3 1 or 2 bedroom homes 
(69%) 

Low cost 
housing (65%) 

Minimise traffic through existing 
housing areas 61% 

4 Retirement homes (67%) Shared equity 
(53%) 

Direct access onto 
Bungay/Norwich 37% 

5 Affordable housing (61%) Private rented 
(21%) 

 

6 3 or 4 bedroom 60%   

7 Semi detached housing 
(55%) 

Leasehold 
(12.7%) 

 

8 Supported housing (50%)   

9 Detached housing (40%)   

10 Apartments/flats (32%)   

11 Terrace housing (31%)   

12 5+ bedroom houses (9%)   
 

 

Q3: Preferred scale of development on individual sites: 
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Q4: Agree/Disagree with a range of statements around DEVELOPMENT 

 

 

 

 

 

Response 

Percent

Response 

Total

1 32.5% 159

2 32.9% 161

3 19.4% 95

4 0.8% 4

5 14.3% 70

489

7

What scale of development on individual sites would you prefer to see in Poringland? Please just tick one box

Answer Choice

In-fill only (up to five houses per site)

In-fill/small scale (up to 20 houses per site)

A mix of sizes of development (20 to 50 houses per site)

Larger developments (upwards of 50 houses per site)

Other (please specify):

answered

skipped

0 50 100 150 200 250 300 350 400 450

Future development in Poringland should include
provision for new green spaces that can be easily

accessed by everyone

Future developments in Poringland should protect and
enhance existing wildlife habitats

Future development in Poringland should protect
existing landscape features such as trees/hedgerows

and rural footpaths

Future development in Poringland should include
space for allotments/community gardens

Where there are currently no street lights the resulting
'dark skies' should be preserved

To what extent do you agree or disagree with the following statements? 
Please tick one box per statement

Strongly disagree Disagree Neutral Agree Strongly agree
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Q5: Concerned/Unconcerned with aspects of future housing development 

 

 

Q7 

Location Agree Disagree 

North, towards Norwich 31% 57% 

South, towards Brooke 25% 57% 

East, towards Framingham 
Earl 

17% 60% 

West, towards 
Stoke/Shotesham 

29% 50% 

 

 

Q8 How important is it to create more and varied employment opportunities within 

Poringland, within the following categories? 

Location Seen as important Seen as unimportant 

Micro business >10 
employees 

77% 8% 

Small > 50 59% 20% 

Medium > 250 15% 62% 

Large >  6% 75% 

0 50 100 150 200 250 300 350 400 450 500

Scale of development

Density of development inconsistent with the…

Developments not matching the character of…

Parking provision

Negative impact on rural character of village and…

Impact on existing services (eg schools)

Provision of adequate new local facilities

Increased volume of traffic

Loss/reduction of green corridor between village…

Loss/reduction of 'dark skies' with increased…

To what extent are you concerned about the following aspects of future 
housing development in Poringland? 

No concerns at all Quite unconcerned Neutral Quite concerned Very concerned
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Q10 

 

 

 

 

 

 

37.9%

62.1%

0.0%

If there is to be more land set aside for business development, such as a 
small business park, should it be integral to new housing sites or elsewhere? 

Please just tick one box

Integral to any new housing sites

Elsewhere (please use the comment
box below)

0 50 100 150 200 250 300 350

Adequate parking for staff/visitors/customers

Scale of development relative to nearby
housing/countryside

Noise/Disturbance

Type of business (manufacturing, retail, light
industrial etc)

Hours of operation (impact of traffic/noise for
people living nearby)

Broadband speed/mobile signal

In making provision for new employment opportunities locally, what 
issues may be a concern for you?

Not at all concerned Neutral Concerned Very concerned
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Q12 

 

What would encourage people to walk or cycle more often, rather than drive: 

53% - a maintained network of paths for cycles and pedestrians connecting the village and 

nearby locations 

43% - less traffic 

34% - improved safety measures for cyclists and pedestrians 

30% - lower traffic speeds 

27% - wider footpaths and cycleways 

26% - additional controlled crossing points 

24% - more benches (near to bus stops and shops) 

20% - better street lighting 

14% - more secure cycle parking 

 

0 50 100 150 200 250 300 350 400

Reduced speed limits on through routes

Measures to slow down traffic through new
residential areas

Better parking management/enforcement around
schools

Better parking management/enforcement around
shops

More pedestrian crossings in the village

More designated footpath/cycle lanes in the
village

A designated cycle way to Norwich

More street lighting

Improved bus service

Better highway (road and path) maintenance

How important might the following transport improvements be to you 
as Poringland develops?

Unimportant Quite unimportant Neutral Quite important Very important



20 
Poringland Neighbourhood Plan Community Consultation and Engagement  

Q16 – something new for Poringland in order of popularity 

1. 72% Public swimming pool  

2. 68% Banking facilities 

3. 66% - Better park/play/sport facilities for older children 

4. 62% - Leisure centre 

5. 60% - Allotments/community garden 

6. 54% - Evening youth club 

7. 43% - Additional childcare facilities 

8. 39% - More retail/small shopping mall 

9. 34% - More places to eat out 

 

 

Q17 – Existing services to expand/improve 

1. 91% - medical facilities 

2. 81% - better broadband provision 

3. 77% - better mobile signal coverage 

4. 73% -  pharmacy 

5. 72% - recreational/sporting/outdoor activities for all ages 

6. 70% - Primary school 

7. 68% - facilities for teenagers 

8. 66% - Secondary school 

9. 64% - local employment opportunities 

10. 57% - pre school/after school/holiday school club provision 

11. 56% - Shopping facilities 

12. 52% – play areas – younger children 

13. 37% – residential care home/imporved supported and soecialist housing services 

14. 11% – religious provision 

 

Q18 – satisfaction with access to the countryside?  

74% satisfied   13% neutral 12% dissatisfied 

Q19 – concern with flooding and drainage matters: 78% concerned 

 

 

 

 

Click here to return to Section 5: Stages of Consultation 
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STEP 8: VISION STATEMENT DRAFTED  

A special workshop was convened for the Committee to look at key themes emerging from the 

public consultation exercise, the community survey data and the evidence base. It was formulated 

using key words, phrases and concepts that the community had said were important to them.  

The final statement, below, was agreed to have balanced the key themes of housing, development, 

environment  

‘Poringland will be a safe, sustainable self-sufficient and thriving local community with a strong 

identity and sense of place, with a village feel. It will encourage small and local businesses to 

prosper, and thereby create a ‘future proofed’ village, where residents have homes for life and 

community which cares for all. It will support a robust infrastructure of services and facilities 

balanced with protection and preservation of local habitats.’ 

 

 

STEP 9: ONLINE ENGAGEMENT 

Neighbourhood Plan Facebook site launched to support 

community engagement and access to Neighbourhood Plan 
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STEP 10: POLICY PREVIEW EVENTS (SEPTEMBER 2018) 

Armed with data and comments from events, a community questionnaire, business interviews, and 

the compilation of the 

Evidence Base and the 

Issues and Options 

Report, the policies were 

drafted.  

They were informally 

looked at by South 

Norfolk Council, with 

valuable feedback 

received.  

Two events were 

timetabled to share the 

policies with the local 

community.   

With one on a Saturday 

and one on a Tuesday, 

with differing time slots, it 

was felt most people who 

wanted to come along 

should be able to.  

It was made clear 

however that feedback by 

any means suitable would 

be welcomed.  

The events were 

promoted in the village by 

a variety of means: 

• Posters and fliers 
around the village, noticeboards and displayed at local points used by the community 

• Facebook promotion across four Facebook sites (the Neighbourhood Plan, Parish Council, 
Community Centre and Poringland community sites)  

• Website promotion 

• A full page colour ad on the back page of the 5+ parish newsletter 

• A targeted mail shot to the contact database which had been developed since Dec 2017 
 
 

Both events were well attended, with some lively debate forthcoming about the issues addressed by 

the Policies.  
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STEP 11: POLICY BOOKLET DEVELOPED 

A policy booklet was produced and given to each visitor. This was also available to download off the 

website and could be posted out on request. It detailed each policy and complemented the displays 

at the events. 

It proved popular with visitors, and included a form that listed the policies, with a simple tick box 

options to indicate agreement/disagreement/comments against each policy.   

It can be viewed in full on www.poringlandpc.gov.uk/neighbourhood_plan  

 

Policy Feedback 

Overall, the feedback was extremely positive, and the committee reported that people had been 

impressed by the level of detail of the policies – plus the extent to which they’d reflected the 

feelings of the community.  

This feedback was then reviewed along with the South Norfolk Council feedback, and a second 

iteration of the Policies got underway.  

This went to Poringland Parish Council who approved them, with a few minor amends.  

 

 

STEP 11: FINDINGS AND FEEDBACK OF POLICY PREVIEW EVENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://www.poringlandpc.gov.uk/neighbourhood_plan
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STEP 12: PRE-SUBMISSION VERSION OF PLAN PRODUCED AND CIRCULATED  

Over 2000 postcards were printed and posted to each household in the village, reproduced below. 

This proved an excellent way of driving people to the parish council website and Facebook page 

where they could find out more. Hard 

copies of the plan were available at 

designated sites in the village (for example, 

the Library) and were sent out or emailed 

on request.  

 

 

 

 

 

Click here to return to Section 5: Stages of Consultation 
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7 PRE-SUBMISSION (REG 14)CONSULTATION AND FEEDBACK RECEIVED 

Community Feedback: 

Around 30 feedback forms were submitted from the local community. All were positive about the 

plan and supported the policies, with a few expressing concerns only about the deliverability of 

some of the policies, for example school parking.  

Anxieties around the scale and size of development and the amount of traffic passing through the 

village were reiterated. A new concern emerged from the Reg 14 feedback – ensuring that the 

village and surrounds were ‘pollinator friendly’ and helped creat a ‘motorway for bees’ that connect 

natural habitats in South Norfolk.  

https://www.edp24.co.uk/business/farming/buglife-director-visits-chet-valley-b-line-in-norfolk-1-

5939106  

Action: This was subsequently strengthened in the wording in Theme 2: Environmental, 

Sustainability and Rural Character, and in the Policy 6 ‘Natural Environment’ and its supporting 

text in the Neighbourhood Plan.  

 

Statutory Consultees feedback: 

Feedback was received from the following statutory consultees. Where specific feedback was 

received, as opposed to generic guidance, these have been included in the following pages, and 

linked here for quick access.  

1. South Norfolk Council (shown on next page) 

2. Norfolk County Council  

3. Natural England (no specific advisory comments) 

4. Historic England (commented on policies 14 / 15) 

5. The South Yare Wildlife Group  

6. Environment Agency  

7. Anglian Water  

8. National Grid  

9. Framingham Earl Parish Council 

 

 

 

  

https://www.edp24.co.uk/business/farming/buglife-director-visits-chet-valley-b-line-in-norfolk-1-5939106
https://www.edp24.co.uk/business/farming/buglife-director-visits-chet-valley-b-line-in-norfolk-1-5939106
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7.1 FEEDBACK SOUTH NORFOLK COUNCIL AT REG 14 (PRE-SUBMISSION) 
 

Comments NP response 

for ease of reference the objectives would 
benefit from being numbered 

Objectives now referenced using numbers 

vision may benefit from being more 
prominently positioned 

Vision now in coloured text box 

The Vision may also benefit from articulating 
those features that are considered to be 
important for retaining a ‘village feel’ for 
Poringland, particularly as this is a theme that 
runs throughout the document 

Vision amended to set out more what is meant 
by ‘village feel’ 

In the draft Plan the intention of some of these 
criteria-based policies is not always clear. It 
would be useful to clarify whether one/ all/ a 
combination of the criteria need to apply 
before a proposal is considered favourably. In 
most cases the insertion of “and” or “or” would 
be sufficient to make this requirement explicit. 

This has been addressed 

Regarding the structure of the Plan, due to 
their overarching nature you may find that the 
Design, Landscape and Heritage sections/ 
policies are better placed at the start with the 
housing and employment sections following on 
from these 

Decided to leave as it was 

NP should give a “local perspective”. For 
example, are there any particular heritage 
assets that require special mention or any 
specific footpath/cycle connections that 
would benefit from an upgrade or improved 
links? Detailed local references will have the 
effect of strengthening the intention of the 
policy 

There are a number of specifically ‘local’ 
references such as the local green spaces 
(Policy 11), the valued landscape (policy 8), the 
specific long views (Policy 9),the particular 
flood risk in Poringland (Policy 13), the village 
centre designation, the physical/ social 
infrastructure needs (Policy 24), and the B-line 
for pollinators (Policy 6) 

many Neighbourhood Plans include a ‘Project 
List’ which sets out projects and/or aspirations 
that have been identified as being of 
importance to the local community 

Set out in Policy 24 

Policy 1 – phasing 
This policy is currently not in conformity with 
the Local Plan and it should be noted that 
Neighbourhood Plans cannot be used to 
prevent development. It is difficult to see how a 
‘development pause’ could be enforced in 
practice. 

Policy 1 refers to the next local plan rather than 
the current one. 
It does not seek to prevent development, but 
to influence the phasing of planned delivery. 
This has been further emphasised. 
 
Phasing could be agreed as part of the next 
local plan 

Policy 1 – phasing 
The proposed policy refers to a “sustainable 
rate of growth” but what this is and how it is 
measured is not defined 

This is now set out in the supporting text 
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Comments NP response 

Policy 1 – phasing 
SNC has general concerns about the need to 
align planning with capacity of infrastructure, 
such as education, and whether there are 
actually any capacity issues.  
 

There are existing capacity issues. Example - 
The primary school is, according to Norfolk CC, 
at capacity. 
 
Planned and managed delivery should be able 
to take account of infrastructure capacity. This 
is standard practice as part of plan making. It is 
also common practice to take into account 
infrastructure capacity as part of planning 
applications, such as with regard to sewerage. 
 
Infrastructure needs would be identified by the 
local plan as the local plan will identify the 
quantum and location of development 

Policy 2 – scale 
 
There is some conflict within both this policy 
and the supporting text that should be 
addressed. For example, larger sites should be 
subdivided but smaller sites should be 
coordinated for the delivery of infrastructure.  
 
Concerned about justification for the cap of 20 
dwellings 
 
our greatest concern with this policy is that it 
would result in the development of smaller 
parcels of land without leading to the 
delivery of the infrastructure that would be 
necessary to support the cumulative impact of 
these developments 
 
The 20-dwelling cap may also inadvertently 
affect the viability of other development types, 
for example, sheltered housing/ housing 
with care schemes or homes that are adaptable 
for different needs. 
 
 

Taken out reference to sub-division of larger 
sites 
 
Re justification of 20 dwellings as a preference. 
The JCS refers to “land will be allocated for 
small-scale housing development” in service 
villages, so it is acceptable to have small-scale 
allocations.  The supporting text in the JCS 
refers to allocations being in the range of 10-20 
dwellings. So it is normal and common practice 
to have small sites and for an indication to be 
provided as to the acceptable size of these.  
However, flexibility has been added to the 
policy to provide for exceptions where larger 
schemes can be justified. 
 
Overall assessment of infrastructure needs can 
be carried out through the local plan, and 
policies for each allocation could reflect the 
need to contribute via s106 agreements 
towards those needs. Monies from several s106 
agreements across several sites can be 
aggregated to fund the improvements. CIL can 
be used for any cumulative need not strongly 
related to any one specific site. Also added 
some text in the policy to suggest that larger 
schemes could be acceptable if necessary for 
priority infrastructure, so some flexibility 
provided 
 
Re viability of housing with care schemes etc, 
some text has been added to the policy to 
suggest larger schemes could be acceptable 
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Comments NP response 

Policy 3 – mix 
 
The requirement for a housing mix across 
development sites is positive, however is there 
a threshold above which this approach 
applies or is it across all developments? The 
requirement for smaller sites to demonstrate 
that they are meeting local housing need may 
prove to be onerous and impractical, 
 
 

Added some text regarding viability and referrig 
to smaller schemes 

Policy 3 – mix 
 
This policy requires a minimum of 20% of 
dwellings to be suitable for (or easily adaptable 
for-) older or less mobile residents. What is the 
evidence base for this requirement and how 
would “easily adaptable” be defined? 

The evidence base shows a need for housing to 
meet the increasing needs of an ageing 
population.  
 
Quote from evidence base – “The age profile 
for Poringland is older than the district and 
national averages. 26.3% of residents are aged 
65 or over, which compares to 23.9% for South 
Norfolk as a whole or 17.9% nationally. The 
average age is 45, slightly higher than the 
district of 43. Poringland also has an aging 
population, the proportion of people aged 65+ 
has increased by 70% since the 2001 Census – 
from 666 people in 2001 to 1,132 in 2016.” 
 
Without a full Housing Needs Assessment it is 
impossible to be precise about the need, but a 
20% figure was chosen as appropriate to ensure 
at least some suitable housing would be 
delivered. The evidence suggests that the 
actual need is greater, but this figure is simply a 
‘floor’ below which new provision should not 
fall. 
 
Now defined as Lifetime Homes Standard 

Policy 4 – location 
 
We would suggest that for clarity this policy 
would benefit from being amended to confirm 
that it applies to allocated sites as well as those 
within the development boundary. In the 
supporting text it would we would recommend 
that “will not join” is replaced with the phrase 
“avoid joining” when referring to new traffic 
joining the B1332 
 
 
 

Policy now refers to allocated or within the 
development boundary 
 
Supporting text amended to refer to “avoid 
joining” B1332 
 
 



30 
Poringland Neighbourhood Plan Community Consultation and Engagement  

Comments NP response 

Policy 4 - location 
 
how has the 5-dwelling threshold for sites to 
the south of Poringland been evidenced? 

The policy could have had a presumption 
against all new housing development south of 
the village to avoid extending its linear nature 
and impacting on the valued landscape. 
However, it was decided to be more flexible so 
as to be positive about modest scale 
developments. this threshold was chosen to 
provide for some modest growth of small 
developments south of the village, likely in 
themselves to have very modest impacts by 
virtue of their scale, which could be acceptable 
depending on the impact. The aim was also to 
give developers and the council a clear 
indication of what could be acceptable rather 
than being too vague. 

Policy 5 – affordable 
 
from experience the Housing and Enabling 
Officer has suggested that there should be a 
cap on the overall size of these sites (re 
exception sites) 

A cap of 20 dwellings has been added to the 
policy 
 
 

Policy 5 – affordable 
 
A cascade is not planning policy and as such 
should not be included within the policy text (it 
would be better positioned within an 
appendix to the document and referred to in 
the supporting text 

The cascade has been moved to the supporting 
text 

Policy 5 
 
The proposed cascade is not the South Norfolk 
cascade. We have received very strong 
recommendations from both the Housing and 
Enabling Officer and the Housing Team that the 
standard South Norfolk cascade should be 
applied 

Cascade has been amended to align with SNCs 
cascade, with the exception that this should 
take into account whether an applicant is or 
was Service Personnel. This is to align with the 
Armed Forces Covenant. 

Policy 6 – natural environment 
 
Suggested some editing required 

Edits made 
 

Policy 7 – Trees 
 
We are concerned that setting out a tree 
replacement ratio suggests that the principle of 
tree removal is acceptable (and therefore an 
‘easier’ option when preparing development 
proposals).  
 
The proposed replacement approach doesn’t 
take into account the ecological value of the 
tree/ habitat that is being lost 

Ratio reference removed from policy 
 
Text added about ecological value  
 
Text added to the effect that preference is to 
retain such features 
 
Specific reference is made to the woodland 
blocks and hedgerows shown on the tithe maps 
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Comments NP response 

 
Prefer existing trees and hedgerows to be 
retained where possible 
 
In terms of making the policy more specific 
locally, are there are particular tree blocks, 
significant trees or hedgerows that could be 
referenced within this policy? 

Policy 8 – landscape 
 
Has evidence been collated to support 
this landscape designation? 
 
Maps illustrating the areas referred to within 
the supporting text would be useful; these 
could also include the zones for important 
long views 

Yes and this is set out in the supporting text 
using industry standard guidance and criteria 
 
The NP now includes maps showing the 
important long views 

Policy 9 – long views 
 
It may be more effective to reword the policy 
to ensure that new development does not 
obstruct long distance views towards 
Norwich, Tas Valley and the south of the village 
(as opposed to minimising the impact which 
suggests some encroachment of those 
views would be acceptable). 

Policy has been amended to make it stronger 

Policy 10 – open space 
Greater clarity needed re terminology 
 
Refer to South Norfolk Open Space SPD 
 
Replacement of the word “may” with “should” 
would make the policy 
more robust and enforceable 
 

Terminology has been tightened up to help 
with clarity 
 
NP now refers to South Norfolk Open Space 
SPD 
 
Policy has been strengthened by replacing 
‘may’ with ‘shall’ 

Policy 11 – local green spaces 
would benefit from being 
enhanced so that it sets out the value of the 
designated Local Green Spaces to the local 
community 

This was a policy that was popular with 
residents at our policy preview events and was 
strongly endorsed in all the feedback we 
received from the community, thereby 
demonstrating that the sites are considered 
special by local people 
 

Policy 12 – lighting 
 
Should reference impact on amenity and 
landscape 

Policy now makes reference to these 

Policy 13 – flood risk 
 
this is a criteria-based policy and it 

Changes made for clarity 
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Comments NP response 

should be clear whether “and” or “or” is 
applicable to the requirements that are 
expected to be met by the developers 

Policy 13 – flood risk 
 
There is no reference in either the policy or the 
supporting text to the ‘Poringland Integrated 
Urban Drainage Pilot Study’. 

There is now reference to this document in the 
supporting text and the policy 

Flood risk 
 
The policy refers specifically to major 
development but we would suggest that it 
should apply to development of all scales as the 
cumulative impact of smaller schemes can also 
have an adverse impact on surface water 
drainage. This is particularly relevant as the 
Neighbourhood Plan seeks to encourage 
smaller schemes. 

Policy refers to major dev or dev in areas of 
low, medium or high surface water flood risk 
 
The NP does not want to impose 
disproportionate requirements on smaller 
developments, hence the focus on where there 
is a demonstrable risk. However, the NP is 
supportive of schemes up to 20 dwellings, and 
these will likely be major schemes (over 10 
dwellings). 
 

Flood risk 
 
The policy refers to surface water infiltration 
methods however due 
to the geology of the area this approach to 
drainage is not 
appropriate in all areas within the village. 

Although this is generally true, the Millard 
report is not so definitive. Hence the careful 
use of wording in the policy to the effect that 
infiltration could be supportive as a first choice 
(in line with the national approach), provided it 
is back-up by evidence that it will be effective. 

Flood risk 
 
The supporting text refers to the use of pre-
commencement conditions however as a 
general rule pre-commencement conditions 
should be avoided 

Removed from text 

Policy 14 – Design 
 
Could be improved by improving clarity of 
requirements.  
 
Do all criteria apply or is it ‘either/or’? 

Policy has been amended considerably to 
provide more clarity 
 
Now refers to South Norfolk place making guide 
SPD 

Policy 14 – design 
We are unclear whether Character Assessments 
of the Neighbourhood Plan area have been 
undertaken. 

It has been carried out and is part of the 
evidence 

Policy 14 – design 
Re low densities - The NPPF refers to the need 
to make the best use of land. 

Policy requires that densities should be in 
keeping, but flexibility provided by suggesting 
that development can propose something else 
but must provide evidence re impact on local 
character 
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Comments NP response 

Policy 14 design 
Emphasising connectivity between existing and 
new footpath and/or cycle paths and open 
spaces could be a positive way to aid the 
integration of existing and new development – 
this could be highlighted in this policy. 

Policy sets out: 
“There is connectivity between existing and 
new footpath and/or cycle paths and between 
open spaces to aid integration of existing and 
new development” 

Policy 14 – design 
A risk that requirement to fit in with existing 
development will result in more of the same 

Although policy requires development to 
promote a rural feel, and reflect aspects of 
neighbouring areas, it also aims to ensure that: 
 
“Development is designed so as to provide 
distinct character across housing proposals” 
 

Policy 14 
The use of maps, photographs illustrating both 
character areas and good practice examples is 
strongly encouraged 

The NP now has many more photographs 

Policy 14 
We agree that affordable housing should be 
indistinguishable from open market housing, 
however we would recommend that the focus 
is on the use of materials and architectural 
detail rather than simply ‘design’, as it is these 
finer details that often separate the two types 
of housing. 

Policy has been strengthened and requires 
them to be ‘indistinguishable’ in these respects 

Policy 14 
We agree that affordable housing should be 
indistinguishable from open market housing, 
however we would recommend that the focus 
is on the use of materials and architectural 
detail rather than simply ‘design’, as it is these 
finer details that often separate the two types 
of housing. 

Removed from policy 

Policy 15 - Heritage 
We would recommend that this policy is 
checked to see how it relates to the wording 
within the NPPF – Historic England have 
specific advice on this topic area. 

Changes made to reflect advice from Historic 
England 

Policy 15 - Heritage 
SNC suggest that policy should be more specific 
in terms of actual assets 

Policy now includes reference to the south-east 
of the village, but has avoided being too 
specific by naming assets as this could be read 
as excluding other assets 

Policy 16 – sustainable transport 
SNC suggest being more specific as to particular 
routes that need improving 
 
Suggested that new infrastructure should link 
with existing 
 

Policy generally avoids specific reference to 
particular routes as this will depend on where 
growth occurs and how it relates to existing 
provision, and future growth is as yet 
unplanned. However, there is a project list at 
Policy 24 that can be delivered through 
planning as well as through other agencies such 
as the county council 
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Comments NP response 

Deleting the policy wording “broader and 
more” would make the policy intention more 
robust in our opinion 

Policy amended to include linking with existing 
infrastructure  
 
Deleted ‘broader and more’ 

Policy 17 – Transport infrastructure 
 
Not a planning policy, but a list of projects 

Now incorporated into Policy 24 

Policy 18 (now 17) – school parking 
 
Is it a land use policy? 

Yes, it is, as it refers to improving parking as 
part of any future application 

Policy 19 (now 18) – Transport layout 
20mph may not always be necessary 

Disagree, this is what the policy wants to 
achieve 

Policy 19 (now 18) – Transport layout 
 
paragraph 2 of the policy would 
benefit from being redrafted to provide a 
positive emphasis 
 

Minor amendments to make it more positive 

Policy 19 (now 18) 
We would also recommend that 
the policy is ended with the words “considered 
favourably 

Now ends with these words 

Policy 20 (now 19) – parking standards 
The parking standards suggested in this policy 
differ from those set 
out by Norfolk County Council 

Yes, but NCC standards are maximum 
standards, which is discouraged by the NPPF 
and so out-of-date 

Policy 20 (now 19) – parking standards 
The policy reference to on-street parking 
schemes would benefit from further detail to 
make its intention clearer 
 
Ref to parking courts – is this rear courts? 
 
Appropriate landscaping can be used to avoid 
car parking dominating the street scene 
 
 

Text added to policy on these points 
 
 

Policy 20 (now 19) – parking standards 
 
Any evidence that rear parking courts not used? 

Photos 36 and 37 show under-used parking 
courts 

Policy 21 (now 20) – community facilities 
 
Should consider wider settlement, not just 
Poringland 
 
 

Supporting text now says: 
 
“It should be noted that Poringland is part of a 
wider settlement that includes neighbouring 
Framingham Earl. Services in Poringland are 
used by residents of Framingham Earl, and vice 
versa.” 

Policy 21 (now 20) – community facilities 
 

See Policy 24 



35 
Poringland Neighbourhood Plan Community Consultation and Engagement  

Comments NP response 

This section also provides a good opportunity 
to identify several community projects/ 
aspirations for the Project List 

Policy 21 (now 20) – community facilities 
 
We would also suggest that 3a) should be 
amended to “at least 6 months”. 

Amended 

Policy 21 (now 20) – community facilities 
 
How is a “reasonable walking distance” defined 
and/or evidenced? It may be more appropriate 
to reword this requirement as “with safe and 
convenient walking routes to the main 
residential areas 

Amended 

Policy 22 (now 21) – village centre 
 
What is meant by small-scale 
 

Small-scale now defined in the policy 

Policy 23 (now 22) – economic development 
 
Some clarifications and editing suggested 
 
Suggested that this policy and policy 22 be 
combined 

Policy amended to improve clarity 
 
Decided to leave policies separate 

Policy 25 (now 24) – infrastructure 
 
Not a planning policy 

Disagree, it is clearly related to development 
and planning applications 
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7.2 FEEDBACK STATUTORY CONSULTEES/KEY STAKEHOLDERS AT REG 14  PRE-

SUBMISSION) 
 

Statutory stakeholder feedback NP response 

Historic England 

Policy 15, 
while we welcome the principles underpinning it, we would 
suggest that the way it is 
worded could be altered to bring it closer to the language 
used in national and local 
planning policies. This includes the concept of 'harm to 
significance' which, where it is 
unavoidable, needs to be clearly and convincingly justified. 
We would suggest, therefore, 
that the policy is worded something like "Where a proposal 
will preserve or enhance the 
significance of a heritage asset, the neighbourhood plan 
will be supportive. Where an 
application includes elements that have the potential to 
impact upon a heritage asset, it 
must include a heritage statement that describes the 
significance of any heritage assets 
potentially affected, alongside a clear and convincing 
justification for any unavoidable 
harm to significance". 

The suggested text for Policy 15 text 
has been broadly used in its entirety 
for the submission version 

South Yare Wildlife Group 

Policy 10. Green space. Endeavour to enhance it for 
wildlife by choosing nectar and berry producing plants 
rather than ones tat do not. 

Policy 10 requires a net ecological 
gain in all open green space 

Policy 19. Transport layout (now policy 18).  design parking 
areas and also utilities so that residential areas can have 
at least 20% tree 
canopy cover 

Not sure how this would be 
enforced or measured 

Policy 18 on school parking (now policy 17). Encourage 
and make it easier for local children to walk.  
 

This is covered in policy 16 on 
sustainable transport 

Policy 20 (now 19) conflict between off street parking and 
loss of vegetation in front gardens. Are there 
solutions 

Yes, a net ecological gain of 10% is 
being required, and largely up to the 
developer how this is achieved.. 

Environment Agency 

Flood risk - it should still be noted that any 
development in flood zones 2 or 3 would be accompanied 
by a Flood Risk ~Assessment. 

This is national policy so need to 
repeat in the NP 

Flood risk policy  - Section b.i. provides the criteria for 
surface water infiltration. We believe this policy could 
be enhanced by stating that there should be no direct 
discharge to groundwater and 
should provide a saturated zone of 1.2meters. 

Incorporated into policy 13 at b.i 
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Flood risk - Section b.11 Discusses the appropriate actions 
where infiltration is not effective and 
proposes connections to a water course and run off. This 
policy should be developed 
further to include that there should be sufficient 
treatments steps. 

Wording on treatment steps now 
incorporated into policy 13 at b.ii 

Flood risk – feedback to the effect that the flood risk policy 
should be more positive with respect to preferring 
infiltration as a method of managing surface water, 
following the surface water hierarchy 

The policy does suggest that 
infiltration methods may be 
supported as the preferred method, 
but only if shown to work using site 
specific evidence. This caution is 
based on the Millard Report which 
suggests that for much of the parish 
the use of infiltration can cause 
flooding elsewhere because of the 
particular soils and geology. 

Norfolk CC 

Housing and other development will be expected to 
contribute towards improving local 
services and infrastructure (such as transport, education; 
library provision, fire hydrant 
provision, open space etc.) through either the payment of a 
Community Infrastructure 
Levy (CIL); planning obligations (via an s106 agreement / 
s278 agreement); or use of a 
planning condition/s. 

Now covered more clearly in policy 
24, which is a combination of two 
previous policies in the Reg 14 
version 

Norfolk Fire and Rescue Service advocates the installation 
of sprinklers in all new 
developments. Sprinklers have a proven track record to 
protect property and lives. It 
would therefore be helpful if the emerging Neighbourhood 
Plan could refer to the 
installation of Sprinklers in new development. 

Fire prevention and safety is covered 
by building regulations, so no 
amendment to the NP 

Feedback to the effect that reference should be made to 
archaeological assets and non-designated assets 

Included in Policy 15 and its 
supporting text reference to 
archaeology in line with feedback. 
Policy refers to heritage assets, 
which includes designated as well as 
non-designated. 
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8 APPENDIX 1 

Full list of consultees 

Please note: Residents who had supplied their contact details for the purposes of consultation were 

also included, but are not shown here.  

 

Consultees - agencies, utilities and planning authorities 

Norfolk Wildlife Trust 

Local Housing Associations 

Local CCG 

Norfolk Biodiversity Partnership 

Norfolk Geodiversity Partnership 

Norfolk Police Authority 

Internal Drainage Board 

NCC Historic Environment Service 

Broadland District Council 

South Norfolk Council 

NewSites - East of England 

Environment Agency 

Highways England 

Historic England 

Homes England 

Natural England 

Norfolk Constabulary 

Norfolk Constabulary - Estates Department (HQ) 

Norfolk County Council 

Norfolk Geodiversity Partnership 

NCC Historic Environment Service 

Norfolk Wildlife Trust 

North Norfolk Clinical Commissioning Group 

Norwich Clinical Commissioning Group 

Water Management Alliance 

Hutchison 3G UK Limited 

Mobile Operators Association 

National Grid DPM Consultants 

Npower Limited 

NTL UK 

O2 (UK) Limited 

Orange PCS Limited 

T-Mobile UK Limited 

UK Power Networks 

Vodafone Limited 

LOCAL DEVELOPERS 
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Bennett Homes 

Big Sky Developments 

Norfolk Homes 

David Wilson Homes 

LOCAL BUSINESSES 

Abbott & Murdoch  

Winkworths 

Drayton Insurance 

Goodfellas Barber Shop 

Lucca Hair 

VIP Beauty 

Colin David Hair Studio 

Elvins Garage 

Groundhog Home Hardware 

Grooming Marvellous 

Budgens 

Time Childcare 

Howards Estate Agents 

Three Rivers Vets 

R B Copping Funeral Directors 

Premier Express Store 

The Doctors Laser Clinic 

Old Mill Surgery 

Heathgate Surgery 

Well Pharmacy 

Poringland Dental Practice 

The Royal Oak 

The Fish Inn 

Pure Spice 

Charcoal Grill 

Win Lee 

Zaks Poringland Diner 

Framingham Earl High School 

Poringland Primary School 

Poringland Benefice 

Methodist Church 

Our Lady of the Annunciation 

Poringland Fuel Allotment Charity 

Poringland Sand and Gravel Charity 

Good Companions 

Women's Institute 

Poringland Archive 

Six Youth Council 

Poringland Wanderers Football Club 
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NEIGHOURING PARISH COUNCILS 

Bixley 

Brooke 

Caistor St Edmunds 

Framingham Earl 

Framingham Pigot 

Shotesham 
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