
PORINGLAND PARISH COUNCIL
Poringland Community Centre, Overtons Way, Poringland, Norfolk, NR14 7WB
Tel: 01508 492182 Email: clerk@poringlandparishcouncil.gov.uk

Clerk to the Council: Mrs Catherine Moore BSc FSLCC
Chairman: Mr Tim Boucher

NOTICE OF MEETING AND SUMMONS TO ATTEND
You are hereby summoned to attend a meeting of Poringland Parish Council at 7pm on 
Wednesday 3rd January 2018 at Poringland Community Centre.  

The business to be transacted at the meeting is as follows:-
Attendance and Apologies for Absence1.
Declarations of interest for items on the agenda and applications for dispensations2.
Members are invited to declare personal or pecuniary (prejudicial) interests in any items 
on the agenda.  It is a requirement of the Pari sh Council (Code of Conduct) that 
declarations from a Member include the nature of the interest and whether it is pecuniary 
or an interest other than pecuniary.  In the case of a pecuniary interest being declared 
and no dispensation being sought or approve d, the member must disclose the interest 
and withdraw from the meeting when the item is discussed.   If any Member has made a 
public comment and/or reached a predetermined view prior to attending a meeting it 
could invalidate the Council’s decision, therefore the Member concerned cannot take part 
in any discussion and an interest must be recorded.
Minutes of the meeting held on 29th November 20173.
Update on matters arising from the minutes4.

Leaks on Shotesham Road – Updatea.
Report from the Chairman5.

The Street Cyclewaya.
Adjournment for public participation, district and county councillors, and 6.
councillors with any pecuniary interests

District Councillors (7 mins total) a.
County Councillor (5 mins total)b.
Public Participation (15 mins total)c.

Planning 7.
Applications Receiveda.

2017/2667 Land to the rear of 23 Caistor Lane: Erection of 1no. bungalow.i.
2017/2709 11 Elizabeth Road: Variation of condition 2 from planning consent ii.
2016/1177 (Single storey pitched roof rear and side extension with 1st floor 
extension to the front) – To change brick work to composite cladding.
2017/2756 8 Romany Walk: Rear first floor extension and new entrance porch.iii.
2017/2775 10 The Footpath: Single storey rear and side extensions and iv.
alterations (revised application following 2017/2135).

Planning Decisionsb.
2017/2169 Unit 4 Overtons Way: Non-illuminated wall sign above front door.      i.

APPROVED
2017/2416 91 Cawstons Meadow: Garden room extension to rear, side ii.
extension and garage conversion.                                                      APPROVED
2017/2595 125 The Street: 2no. garages.                                          APPROVEDiii.

Correspondence and Consultations 8.



Finance9.
Receipts, payments and bank reconciliation for November 2017a.
Accounts for paymentb.
Interim Internal Audit Report 2017/18c.

Committee and Advisory Group Reports and Recommendations10.
Welcome Home and Memorial Playing Field Trust Reporta.
Finance and Governance Advisory Group Report and Recommendations – 20.12.17b.
Neighbourhood Plan Committee Reportc.

Other matters11.
Banking Arrangementsa.
Community Land Project Lead Consultant Appointment; and Financingb.
Budget and Precept Setting 2018/19c.
Annual Action Plan: Quarterly Updated.
Yew Hedge at Cemeterye.
Grit Bin Rosebery Parkf.

Date of next Parish Council meeting: Wednesday 31st January 2018 2017, 7pm, 12.
Poringland Community Centre

Dated the 21st December 2017           Clerk......................................... 
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Minutes of the Meeting of Poringland Parish Council  
Wednesday 29th November 2017 7pm Poringland Community Centre 

Present: Tim Boucher (Chairman)
Steve Aspin 
David Gooderham 

 John Henson 
 David Hewer 
 Jenny Kereama-Ellis 
 James Landshoft 
 Lisa Neal 
 John Overton 
 Trevor Spruce 
 Chris Walker 
 Catherine Moore (Parish Clerk)   

Also attended: County Councillor Vic Thompson and 108 members of the public in 
attendance. 

1. Apologies
There were no apologies for absence. 

2. Declarations of Interest and Applications for Dispensation
Lisa Neal declared an interest in all planning matters as she was a member of 
the South Norfolk Council Development Management Committee. 
Chris Walker declared a pecuniary interest in item 4 as his property bordered 
the site in question.  He applied for a dispensation to remain in the public area 
for the duration of the Council debate on that matter, which was approved, 
proposed by John Henson, seconded by David Hewer, all in favour. 
Trevor Spruce declared a pecuniary interest in item 12c section 2 as his 
business was listed as one of proposed grounds maintenance contractors. 

Chris Walker and Lisa Neal left the meeting and sat in the public area. 

3. Public Participation
Standing orders were suspended for approximately 45 minutes to allow the 
public to speak about the Burgate Lane development, proposed by John 
Henson, seconded by David Hewer, all in favour. 

A member of the public expressed his concern regarding the lack of 
consultation carried out by the land promoters, and the density of housing 
proposed.  He noted that leaflets suggesting a development of 150 homes 
had been circulated to selected households, and that no public meeting had 
been held.  The submitted application was for more houses than initially 
suggested, with approx. 12 per acre, stating that this was suitable for the 
urban area.  He felt that the site was actually rural.   

A member of the public addressed concerns about access and safety, noting 
the distances to the nearest amenities.  The junction with Hall Road and 
Upgate had poor visibility.  Rectory Lane, Upgate and Hall Road were 
regularly used as shortcut routes to avoid the congestion on the B1332, so 
increased traffic would become a safety issue.  Rectory Lane was known for 
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parking issues on bends and junctions, and would be the walking to school 
route. 

A member of the public noted the increase in population in Poringland since 
2001, and expressed the view that a sixth form was required for the 
community.  He felt that infrastructure had not moved at the same rate of 
change and that the land promoters had little interest in the community. 

A member of the public reported that the school was already at capacity with 
no more space to build more classrooms.  The situation with parking and 
access was already difficult.  She felt that there should be no more 
development as the school could not accommodate any more pupils. 

A member of the public was concerned about the location, and connectivity to 
local amenities.  There were no lights or pavements in Burgate Lane, and she 
did not particularly want any to be installed.  Speeding vehicles were an issue, 
and it was not felt that there was a safe walking route to Alpington school.   

A member of the public spoke about access to the site via the footpath / 
bridleway, noting that it did not extend to White House Gardens, but actually 
terminated just before the private road to The White House.  This was a single 
track road which was busy with traffic for the Catholic Church. 

A member of the public noted that the statements regarding limited wildlife 
were inaccurate.  28 species of bird life had been identified on the site, 
including ground nesting birds in the proposed play area.  1,733 bat crossings 
had been detected during a recent bat survey, with many different species 
identified. 

A member of the public noted that the site was prime agricultural land which 
had been cultivated for the last 30 years.  He felt it should not be removed 
from agricultural production to be turned into housing, and noted that the site 
was outside the development boundary.  The existing footpath offered a rural 
walk and was in easy reach of the village.  He noted that the further field area 
would be land locked.  He questioned the validity of the ecology survey, 
suggesting it had been done by an occasional walk around across 10 days.   

A member of the public suggested that the Transport Plan had limited validity 
as it had not been completed by anyone with local knowledge.  The 
development would result in a significant increase in car journeys which were 
not sustainable on the existing network.  The entrance to the site would be 
realigned with a path reducing the width, and a priority controlled point.  It was 
noted that sat nav would send a driver via Gull Lane which was a single track 
road.  The application did not address how deliveries would be made to site 
via the 7.5T weight limits. 

A member of the public criticised the leaflet which had been circulated to a 
limited number of addresses, querying the statement on spending within the 
local economy per year.   

A member of the public noted that the development would have a significant 
impact on local services, with the doctor�s surgery already over subscribed 
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and struggling to provide appointments.  The High School was full in years 7 
and 9, and was nearing capacity in all other years.   

A member of the public  asked what the point of a development boundary was 
if it was not going to be enforced.  He felt that it could be argued that there 
was no benefit to the community by this development going ahead. 

A member of the public noted his concerns about drainage on the site.  He 
noted that there was a ditch between the two fields which had been described 
as dry, however this was not the case.  He noted that rainwater was piped 
through White House Gardens and out into the ditch, and that parts of 
gardens in White House Gardens would flood if the culvert was blocked.  The 
area had a high water table, and concern was expressed that the proposed 
attenuation pond would not be suitable for the geological peculiarities of the 
local area.   

The Chairman of Framingham Earl Parish Council noted that residents of that 
parish would also be impacted, and reported that Framingham Earl Parish 
Council would be submitting their opposition to the plans.  She felt it was too 
much, in the wrong place, and not viable. 

A member of the public noted that it would be essential for residents to have a 
car, and that many with grown up children could have upwards of three cars 
per household.  She felt the site was too far from the main services, and that it 
disadvantaged the people on lower incomes who were likely to occupy the 
33% affordable housing.  It was felt inappropriate to expect vigilant 
neighbours to police the public open spaces.  It was felt that the site was 
isolated. 

4. Planning 
Applications Received 
2017/2652 Land south of Burgate Lane: Outline planning application for up to 
165 dwellings with public open space, landscaping, and sustainable drainage 
system (SuDS) and vehicular access point from Burgate Lane.  All matters 
reserved except for means of access. 

John Overton had viewed the plans.  He felt that the proposals were an 
inappropriate form of development and that there had been a lack of 
meaningful consultation with the public.  The drainage concerns had not been 
addressed, and there had been no details on the impact on the schools or 
healthcare services.  The application was outside the development boundary 
and was being submitted under a challenge to the five year land supply, and it 
was felt that the community had taken their fair share of growth.   

It was noted that any objections raised by residents needed to be cross-
referenced with the National Planning Policy Framework.  The proposed 
development added nothing to the ambience of the village, with a sub-
standard road junction that could not be improved.  The poor geology of the 
area meant that percolating water would re-emerge elsewhere.   

It was suggested that genuinely affordable housing was needed for families 
on the lowest income.  The additional revenue in the local economy could not 
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be guaranteed, and it was likely that local shops and businesses would only 
see limited spending increases.   

The Chairman raised the issue that the proposed development did not take 
into account the current developments underway within the village and 
surroundings areas.  These would put further strain on the local infrastructure 
as they were built out and any new development proposed should take this 
into consideration when under review. 

It was agreed to object to the application, proposed by John Henson, 
seconded by David Hewer, all in favour. 

Steve Aspin and 95 members of the public left the meeting.  Chris Walker and 
Lisa Neal returned to the meeting. 

Clerk

5. Minutes of the Previous Meeting
The minutes of the meeting held on 25th October 2017 were agreed, 
proposed by David Hewer, seconded by David Gooderham, all in favour. 

6.
a) 

Update on matters arising from the minutes
Community Governance Review 
The Clerk reported that the recommendation from South Norfolk Council was 
that Framingham Earl and Poringland parishes would not be merged, and that 
there would be no increase in the number of councillors serving either 
community.  It was confirmed that the Bennett Homes development north of 
The Ramblers was proposed to be included within Poringland from May 2019.  
A councillor wished to record his concern and disappointment that South 
Norfolk Council had encouraged bold proposals, and that time had been 
wasted answering this challenge with no result.  It was noted that the process 
had become incredibly hostile in places, with the police on standby for the 
meeting at South Norfolk, and district councillors reportedly being physically 
attacked. 

b) Neighbourhood Plan Consultant 
The Chairman reported that Parker Planning Services had been appointed to 
work with the Council on the Neighbourhood Plan. 

c) Open Plus Library Works 
The Clerk reported that works would begin in early 2018. 

d) Tree Preservation Orders 
Trevor Spruce reported that the Tree Warden had produced a list of trees for 
TPOs and would be making the relevant applications. 

e) Rosebery Park S106 Transfer 
The Clerk reported that Big Sky had advised that the delay to the pavement 
was due to UK Power Networks not having tested the electric cable 
uncovered during works.  It was agreed that the Council�s position remained 
that the S106 transfer would not take place until the pavement was 
completed.   

7. Report from the Chairman
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Tim Boucher reported that tickets were still available for the Michael Jackson 
tribute night.  He reminded those present that the Neighbourhood Plan Public 
Involvement Event was scheduled for Monday 4th December, 2pm � 8pm. 

8. Public Participation
Standing orders were suspended to allow the County Councillor, District 
Councillors and members of the public to speak, proposed by James 
Landshoft, seconded by Trevor Spruce, all in favour. 

a) District Councillors 
Lisa Neal reported that South Norfolk Council were continuing discussions 
about the future of the Norwich Policy Area, and that the calculations showed 
that the five year land supply had likely been met. 
John Overton reported that there had been a number of reports of theft of or 
from cars in Poringland.  The Police were aware and would be distributing 
leaflets advising residents to lock their cars and ensure no valuables were 
visible.  John also noted that concern had been expressed about cold callers 
collecting money for The Nook Appeal, with no ID or branded bucket.  This 
had now been stopped. 
John reported that the Anglian Water works were due to be completed on 14th

December, with some tidying up after Christmas.  The Budgens roundabout 
section had proved difficult with traffic being held up exiting the Norfolk 
Homes estate.  However Anglian Water were working as quickly as possible.  
The state of the road was a concern, and a request had been made to be 
involved in the Highways inspection at the end of the works. 

b) County Councillor
Vic Thompson reported that Dong Energy (Orsted) were consulting on the 
Hornsea 3 onshore infrastructure.   
Big Yellow Bikes had been brought to Norwich and were proving successful.  
They were placed in strategic locations to help accessibility around the city, 
and were equipped with GPS trackers. 
The Northern Distributor Road was being opened in stages, with A1067 to 
A140 being opened on 11th November, and the second stretch to Wroxham 
Road due to be opened before Christmas. 
The �Get Ready for Winter� campaign was underway, with advice available 
from the Met Office on how to keep warm and well. 

c) Public Participation 
A member of the public reported that he was impressed with the 
Neighbourhood Plan consultant at the previous meeting, and was pleased 
that the Committee had taken on board his comments about protecting 
hedges. 
A member of the public expressed disappointment that there had been no 
progress on the footpath at Shotesham Road, and asked the Council to 
continue pursuing this as it was dangerous. 
A member of the public noted that he had not received a response to his 
enquiry about why four leaks had sprung within 200 yards on Shotesham 
Road.  It was agreed to check the response to this. 
A member of the public asked whether comparative statistics would be 
produced from the SAM2 data.  The Clerk noted that she had not had time to 
deal with the data recently, but that comparative data could be produced if 

Clerk
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required. 
A member of the public asked why the 20mph zone in Shotesham Road had 
not been implemented on completion of 100 houses.  It was clarified that this 
was deferred until the Anglian Water works were completed. 
A member of the public queried how frequently the Community Speedwatch 
machine was calibrated, expressing concern that it was not reading the same 
as his speedo or sat nav.  It was confirmed by a representative of Community 
Speedwatch that it was calibrated annually. 
James Landshoft thanked councillors for their support with the Movember 
campaign.  He raised concerns about the hours available for government 
funded nursery places, noting that new developments would exacerbate this.  
It was confirmed that nurseries were private business enterprises.  James 
also expressed concern about the impact of the Anglian Water works on 
businesses, and it was confirmed that all businesses had been visited and 
given information about how to claim for evidenced loss of earnings. 
A member of the public raised a concern about an overhanging hedge in The 
Footpath.  The Clerk agreed to write a letter to the householder. Clerk

Standing orders were reinstated.   

9.
a) 
i) 

Planning 
Applications Received 
2017/2416 91 Cawstons Meadow: Garden room extension to rear, side 
extension and garage conversion. 

Withdrawn from the agenda as the application had already been determined.  
The Clerk confirmed that she was following up with South Norfolk Council as 
to why it was determined without the Council�s requested extension for 
comments being observed. 

ii) 2017/2485 Land west of Octagon Farm, Bixley: Variation of Condition 2 of the 
Approval of Reserved Matters (2015/2326), that forms part of Outline 
Planning Permission (2012/0405/O) (Application for outline planning 
permission for mixed use development for community, residential and 
commercial uses and external works.  A new electricity substation, pumping 
station, SUDS (including pond) and open spaces are included in the 
proposal). 

John Henson had viewed the plans.  The application made minor changes to 
fences. 

It was agreed to make no comment, proposed by John Henson, seconded by 
Trevor Spruce, all in favour. 

Clerk

iii) 2017/2595 125 The Street: 2no. garages. 

Chris Walker had viewed the plans.  He noted that this was at the funeral 
director business.  The plans proposed two new concrete garages to house 
vehicles.  The boundary treatment of the property was a high hedge.   

It was agreed to make no comment, proposed by Chris Walker, seconded by 
John Henson, all in favour. 

Clerk
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b)
i) 

ii) 

iii) 

iv) 

v) 

Planning Decisions 
2017/1835 Land west of The Ridings: Outline application for 32no. dwellings 
with all matters reserved bar access. REFUSED
2017/2006 35 The Street: Erection of replacement bungalow and new 
bungalow on rear plot. APPROVED
2017/2168 Unit 4, Overtons Way: Change of use to D1 for the use of 
physiotherapy, podiatry services. APPROVED
2017/2187 Land north of Stoke Road: Non-material amendment application 
following 2016/2388/F � change to roof materials. APPROVED
2017/2499 32 Cawstons Meadow: Under and exception of the TPO � Fell 
Oak tree due to Honey Fungus. EXEMPT TREE WORKS

10.
a) 

Correspondence and Consultations
Disqualification Criteria for Councillors 
Councillors considered the consultation material and had no comments. 

11.
a) 

Finance
Receipts, Payments, and Bank Reconciliation 
The receipts, payments and bank reconciliation for October 2017 were 
presented and noted. 

b) Accounts for Payment 
It was agreed to pay the following accounts, proposed by David Hewer, 
seconded by James Landshoft, all in favour. 

 Staff Salaries £5,357.18 
HMRC PAYE & NIC £1,739.74 
Norfolk Pension Fund Superannuation £1,863.40 
BT Telephone and Broadband £49.91 
Norfolk Copiers Printing £17.84 
Information Commissioner Annual Registration £35.00 
Norse Eastern Ltd Compliment Slips £30.00 
Microshade Hosted IT £214.62 
Norfolk Parish Training & Support Data Protection Reg Training £35.00 
PRS for Music Annual Fee £748.69 
Hugh Crane Cleaning Eqt Cleaning Materials £54.70 
Spruce Landscapes CC Grounds Maintenance  £226.00 
WorldPay Bar Card Machine Charges £5.17 
M Roberts 70�s Night DJ Deposit £75.00 
Nisbets Water Filter Cartridges £44.37 
Westcotec SAM2 Brackets £120.00 
South Norfolk Council Dog Bin Emptying £1,680.00 
Spruce Landscapes Burial Ground Maintenance £750.00 
Spruce Landscapes Trafalgar Square £600.00 
Hollinger Print Newsletter and Leaflets £416.00 
Viking Direct Stationery £94.13 
Barclaycard Various £265.18 
Garden Guardian Grounds Maintenance £723.00 
Fenland Leisure Products Play Area Repairs £1,904.18 
Veolia Waste £74.23 
Houseproud Commercial  Relief Caretaking £1,134.48 
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All Stars Entertainment M Jackson Balance £595.00 
The Poppy Appeal S137 Donation £75.00 
NCSSC Damage Deposit Return £60.00 
JML Refrigeration Service Fridges £171.60 
ESPO Gas £83.39 
Spruce Landscapes Level & Turf Graves £120.00 
Roger Hyde Flooring Ltd 50% Floor Refurb Deposit £2,626.20 
Total Gas & Power Electricity £797.89 
Hugh Crane Cleaning Eqt Cleaning Materials £47.88 
Pitkin & Ruddock Air Con Annual Service £795.60 
David Michal Productions 2018 Event Deposits £1,620.00 
S Cunningham Steam Cleaner £80.00 
C Moore Petty Cash Top Up £43.24 

12.
a) 

Committees and Advisory Groups
Neighbourhood Plan Committee Report 
The report of the meeting was noted.  John Henson reported that the first of 
the �roadshow� public involvement events at the Craft Fair had been a great 
success. 

b) Finance & Governance Advisory Group � 01.11.17 
The following recommendations were agreed, proposed by David 
Gooderham, seconded by David Hewer, all in favour: 
 That the three bonds due to mature in 2018 would be reinvested in 

similar bonds, and that the Rosebery Park S106 money would be split 
between a bond and an investment in the CCLA Property Fund. 

 To support the Clerk with a contribution towards 50% of the fees for the 
Level 4 Community Governance qualification, with claw back clauses if 
she terminated the course early, or if she chose to leave the Council 
within two years of completion of the course. 

Clerk 

c) Finance & Governance Advisory Group � 22.11.17 
The following recommendations were agreed, proposed by Lisa Neal, 
seconded by David Hewer, all in favour: 
 Grounds Maintenance Contracts: 

o Burial Ground � Spruce Landscapes at £5,600 per annum at 
combined discount rate.

o Memorial Garden � Spruce Landscapes at £1,500 at combined 
discount rate.

o Community Centre � Spruce Landscapes at £2,350 per annum.
o Devlin Drive � Garden Guardian at £780 per annum.
o Verges � Garden Guardian at £2,460 per annum.
o Mulberry Grass � Garden Guardian at £1,280 per annum.
o Mulberry Grounds � Vortex at £1,140 per annum.
o Playing Field Grass � Garden Guardian at £945 per annum.
o Playing Field Grounds � Garden Guardian at £1,480 per annum.
o Rosebery Park � Garden Guardian at £2,090 per annum.
o Trafalgar Square � Vortex at £1,160 per annum.

 That the Open Spaces Precept Strategy be adopted as presented. 

Clerk

13. Other Matters
a) Co-option to Neighbourhood Plan Committee 
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It was agreed to co-opt Charles Auger to the Committee, proposed by John 
Henson, seconded by Chris Walker, all in favour. 

Clerk

b) Play Area Markings Project 
David Hewer kindly offered £325 funding from the Five Plus Magazine, which 
was accepted with grateful thanks.  The Clerk noted that this meant that the 
project was fully funded, and would be commissioned once all money had 
been received.

Clerk

c) Lead Consultant for Community Lane Project 
The Chairman noted that eight tenders had been received, and most were 
weighty documents, therefore this item would be deferred to the January 
meeting. 

d) Press and Media Policy 
The Press and Media Policy was agreed as presented, proposed by John 
Henson, seconded by Chris Walker, all in favour. 

Clerk

e) General Data Protection Regulation 
The Clerk presented a briefing note which was noted.

14. Exclusion of the Press and Public
It was resolved to exclude the press and public for the duration of item 14a 
on the agenda, as the matters related to staff employment, proposed by Tim 
Boucher, seconded by John Henson, all in favour. 

a) Report of the HR Advisory Group 
The following recommendations were agreed, proposed by John Henson, 
seconded by Trevor Spruce, all in favour: 
 To increase the weekly contractual hours of the Assistant Clerk / 

Community Centre Manager to 30 from 1st December 2017 
 To increase the weekly contractual hours of the Administrator to 8 from 

1st December 2017 
 To remunerate the Assistant Clerk for additional hours accrued as set out 

within the report 
 To increase the weekly contractual hours of the Litter Picker to 8 once the 

transfer of Rosebery Park was complete 
 To add the role of Data Protection Officer to the Clerk�s job description 
 To approve the appointment of a temporary relief caretaker on a zero 

hours contract to cover the planned sickness of the Caretaker. 

Clerk

15. Date of next meeting: 
 Wednesday 3rd January 2018, 7pm, Full Council, Community Centre.

The meeting closed at 9.50pm. 

CHAIRMAN



Poringland Parish Council

Bank - Cash and Investment Reconciliation as at 7 December 2017

Account Description Balance

Bank Statement Balances

1 Barclays Current 80,943.68
2 Cambridge & Counties 120 Day 74,086.85
2 Hampshire Trust Bond 1 55,000.00
2 Barclays Deposit 93,121.92
2 Nationwide Instant Access 60,492.46

363,644.91

Other Bank & Cash Balances

Petty Cash 550.00
Cashbook Suspense 0.00

550.00

364,194.91
Unpresented Payments

1 28/11/2017 DD 83.39
1 29/11/2017 104322 26.10
1 29/11/2017 104323 221.08
1 29/11/2017 104324 1,739.74
1 29/11/2017 104325 1,863.40
1 29/11/2017 104326 17.84
1 29/11/2017 104327 30.00
1 29/11/2017 104328 35.00
1 29/11/2017 104329 748.69
1 29/11/2017 104330 54.70
1 29/11/2017 104331 75.00
1 29/11/2017 104332 44.37
1 29/11/2017 104333 120.00
1 29/11/2017 104334 600.00
1 29/11/2017 104335 416.00
1 29/11/2017 104336 94.13
1 29/11/2017 104337 723.00
1 29/11/2017 104338 1,904.18
1 29/11/2017 104339 1,134.48
1 29/11/2017 104340 595.00
1 29/11/2017 104341 75.00
1 29/11/2017 104342 60.00
1 29/11/2017 104340 -595.00
1 29/11/2017 104343 595.00
1 29/11/2017 104344 171.60
1 29/11/2017 104345 120.00
1 29/11/2017 104346 2,626.20
1 29/11/2017 104347 73.51
1 29/11/2017 104348 795.60
1 29/11/2017 104349 1,620.00
1 29/11/2017 104350 80.00
1 29/11/2017 104351 43.24

16,191.25

348,003.66



Poringland Parish Council

Bank - Cash and Investment Reconciliation as at 7 December 2017

Account Description Balance

Receipts not on Bank Statement

1 31/03/2017 -29.75
1 18/09/2017 7.00

-22.75

Closing Balance 347,980.91
All Cash & Bank Accounts

Barclays Current 64,729.68
Bonds & Savings 282,701.23

550.00Other Bank & Cash Balances

347,980.91Total Bank & Cash Balances



PORINGLAND PARISH COUNCIL
Payments List 3 January 2018

Payee Code Description Amount Chq no.
S Cunningham Salary Administrator SO / 104352
R McCarthy Salary Asst Clerk SO / 104353
J Dodman Salary Bar Staff 104354
S Cunningham Salary Bar Staff 104355
L Gooderham Salary Caretaker SO
S Warminger Salary Cleaner SO / 104356
C Moore Salary Clerk SO
S Duffell Salary Project Officer 104357

£6,298.62
HMRC Salary PAYE & NIC £2,207.89 104358
Norfolk Pension Fund Salary Pension Contributions £2,178.15 104359
BT General Administration Telephone and Broadband £44.34 DD
SLCC General Administration Level 4 Registration £150.00 104360
Norfolk Copiers General Administration Printing £36.37 104361
Microshade General Administration Hosted IT £214.62 SO
Hugh Crane Cleaning Eqt Community Centre Cleaning Materials £498.32 104362
ESPO Community Centre Gas £189.32 DD
Total Gas & Power Community Centre Electricity £817.42 DD
Wave Community Centre Water £182.34 DD
Spruce Landscapes Community Centre Grounds Maintenance £226.00 SO
WorldPay Community Centre Card Machine Charges £0.85 DD
South Norfolk Council Playing Field Premises Licence Annual Fee £70.00 104363
M Grapes Community Centre Box in sinks £300.00 104364
Norwich Electrical Community Centre Electrical Repair £54.00 104365
The Alarm Company Community Centre Annual Service Fee £312.00 104366
R McCarthy Community Centre Event Expenditure £48.12 104367
L Gooderham Community Centre Laundry Allowance £30.00 104368
Veolia Community Centre / Cemetery Waste £99.56 DD
Wave Cemetery Water £14.67 DD
Spruce Landscapes Cemetery Grounds Maintenance £750.00 SO
HouseProud Community Centre / Playing Field Relief Caretaking £1,045.13 104369
J & A Saunders Comm Centre / Commuted Sum / P Field Window Cleaning £220.00 104370
Wave Playing Field Water £69.46 DD
Garden  Guardian Commuted Sum / Playing Field Grounds Maintenance £882.00 104371
Sovereign Outside Spaces Play Markings - 20% deposit £757.80 104372
Sovereign Outside Spaces Play Markings - 30% interim balance £1,136.69 104373
Barclaycard Comm Centre / General Admin Bar / Maintenance / Petty Cash & Stat £497.15 DD

£19,330.82



Poringland Parish Council 

Internal Audit Report 2017-18 (Interim)

Stephen Christopher 

for Auditing Solutions Ltd 
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This report has been prepared for the sole use of Poringland Parish Council. To the fullest extent 
permitted by law, no responsibility or liability is accepted by Auditing Solutions Ltd to any third party 
who purports to use or rely, for any reason whatsoever, on this report, its contents or conclusions 

Background and Scope 

All town and parish councils are required by statute to make arrangements for an independent 
internal audit examination of their accounting records and system of internal control, and for 
the conclusions to be reported each year in the Annual Return. Auditing Solutions Ltd has been 
appointed to provide this service to Poringland Parish from 2016-17. 

This report provides detail of the areas examined and the results of our interim audit visit in 
relation to the 2017-18 financial year, which took place on 12th December 2017.   

Internal Audit Approach 

In undertaking our review, we have had regard to the materiality of transactions and their 
susceptibility to potential misreporting or misrepresentation in the year-end Statement of 
Accounts/Annual Return. We have employed a combination of selective sampling techniques 
(where appropriate) and 100% detailed checks in a number of key areas in order to gain 
sufficient assurance that the Council�s financial and regulatory systems and controls are 
appropriate and fit for the purposes intended.

Our programme of cover has been designed to afford appropriate assurance that the Council�s 
financial systems are robust and operate in a manner to ensure effective probity of transactions 
and to afford a reasonable probability of identifying any material errors or possible abuse of the 
Council�s own and the national statutory regulatory framework. The programme is also 
designed to facilitate our completion of the �Annual Internal Audit Report� in the Council�s 
Annual Return, which requires independent assurance over a number of internal control 
objectives.

Overall Conclusion 

On the basis of the programme of work we have undertaken in the year to date, we have 
concluded that the Council has continued to maintain an adequate and effective system of 
internal control. The records held in support of the accounting transactions are of a high 
standard and provide an effective audit trail, with clear cross-referencing of all relevant 
documentation. During the course of our audit, we have followed up on the action taken in 
response to matters raised in last year�s internal audit reports and are satisfied that these have 
been addressed in an appropriate manner. 

In the sections below we have explained the objectives of each area of our audit, outlining the 
work we have undertaken to date and our findings. There is only one formal recommendation 
arising from the audit and this is further summarised in the appended Action Plan. We ask that 
the Council considers the content of this report and responds in due course to the 
recommendation set out in the Action Plan.  
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Detailed Report 

Review of accounting and banking arrangements 

Our objective is to confirm that the accounting records are being maintained accurately and 
kept up to date, that no anomalous entries appear in cashbooks or financial ledgers and that 
appropriate banking arrangements are in place.   
Prior to 2017-18, the accounting records were maintained using Scribe. In June 2017, the 
Council approved the purchase the Rialtas accounts software, together with the Rialtas 
bookings system. The accounts software was installed in August, with all of the accounting 
transactions for the 2017-18 financial year to date entered onto the system.  
Barclays Bank Plc continues to provide the Council�s main banking services. At the time of our 
interim visit there were two accounts in operation; a Current Account for day to day, 
transactions and a Saver (instant access deposit) Account.   
The Council has significant reserves and balances that are not required for immediate use and, 
as previously noted, these are held in a range of short term and long term investments. The 
short term investments are a Business Instant Saver (instant access) account with the 
Nationwide Building Society, a 120 day notice Business Savings Account with Cambridge & 
Counties Bank and a 1-year fixed interest bond with Hampshire Trust Bank.  
At our interim visit, we have: 
 Checked that the closing balances for 2016-17 had been accurately included on Rialtas; 
 Verified that the accounting ledger remained �in balance� at the time of the audit visit; 
 Confirmed that the coding structure put in place for the 2017-18 financial year provides 

sufficient detail to enable effective budget monitoring to be undertaken; 
 Checked the detail of accounting entries in the Rialtas cash books for a sample month 

(July 2017) to the supporting bank statements;  
 Confirmed that the Clerk to the Council undertakes regular bank reconciliations which 

are reported to the Council and are independently reviewed by the Chairman of the 
Finance & Governance Working Group; 

 Checked the detail of the overall bank reconciliation as at 30th November 2017, in order 
to confirm that no long-standing un-cleared or other anomalous entries exist, and  

 Confirmed with the Clerk to the Council that appropriate arrangements continue  in 
place to safeguard its IT systems, through a contract with Microshade, whereby all of 
the files are held on a remote server and accessed via Citrix.  

Our audit work identified one issue, which arose from our review of the overall bank 
reconciliation. We confirmed that when the Hampshire Trust 1-year Business Savings Bond 
was re-invested in June 2017, the sum invested included the accrued interest from the previous 
1-year bond (£847.75), which should have been repaid to the Council. This �rolled-up� interest 
had not been reflected in the cash book, resulting in a small understatement of income, but was 
corrected by the Clerk to the Council during the audit visit. 
Conclusion 
We confirmed that the controls in place in this audit area are adequate and continue to 
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operate effectively. There are no matters arising from our audit work to date that require 
either a formal comment or a recommendation.  

Review of Corporate Governance 

Our objective is to confirm that the Council has robust corporate governance arrangements in 
place; that, as far as we may reasonably be expected to ascertain (as we do not attend Council 
meetings), all Council meetings have been conducted in accordance with the adopted Standing 
Orders and that, as far as we are able to ascertain, no actions of a potentially unlawful nature 
have been or are being considered for implementation. 

We have commenced our review of the Council�s minutes for the current year. We are pleased 
to record that we have not identified any issues that we consider may have an adverse effect, 
through litigation or other causes, on the Council�s future financial stability. 

Both the Financial Regulations and Standing Orders were reviewed in the current financial year 
(May 2017). In line with our recommendation from last year, the Council agreed at that 
meeting to reduce the financial value above which formal tenders are required to £25,000, 
which is consistent with the regulatory requirement for advertising contracts on the Contracts 
Finder website.  

As noted last year, the Council does not currently qualify for adoption of the General Power of 
Competence, as there is not a sufficient proportion of elected members.   

Conclusion and recommendation 

On the basis of our review, we consider that the Council has adopted a sound approach to its 
responsibilities in relation to corporate governance.  

However, there is one matter arising from our audit work, which relates to the approval of 
Council minutes. From our review of the minutes file, we noted that whilst the final page of 
each set of minutes has been signed by the Chair of the meeting at which they were 
subsequently approved, the other pages have not always been initialled. This is a requirement 
of Schedule 12 of the Local Government Act 1972, where minutes are recorded on numbered 
loose leaf pages.   

R1 In accordance with the legislative requirements, in addition to signing the last page of 
each set of the approved Council minutes, the Chair should initial all of the other 
pages.  

Review of Expenditure & VAT

Our objective here is to ensure that:  
 Council resources are released in accordance with approved procedures and budgets; 
 Payments are supported by documentation, either in the form of an original trade 

invoice or other appropriate form of document confirming the payment as due and/or an 
acknowledgement of receipt, where no other form of invoice is available; 
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 Any discounts due on goods and services supplied are identified and appropriate action 
taken to secure the discount; 

 The correct expenditure analysis has been applied to invoices when processed; and 
 VAT has been appropriately identified and coded to the control account for periodic 

recovery. 

We have confirmed that all payments are formally reported to the Council for approval, with 
cheque payments signed by two members at each meeting and standing orders and direct debits 
approved retrospectively.     

We have commenced our review of the procedures in place in this area, selecting a sample of 
19 non-pay related payments in the year to date to check compliance with the above criteria. 
Our test sample included all payments in excess of £2,000, together with a more random 
selection of every 30th payment as recorded in the Rialtas accounts. The total value of the 
payments in our sample was £37,940, which equates to 38% of total non-pay expenditure. 

We have confirmed that VAT returns continue to be completed on a regular basis and are 
reconciled to Rialtas.    

Conclusion  

We are pleased to report that there are no matters arising from our interim audit work that 
require a formal comment or recommendation. We will undertake further work in this area 
at our final visit.

Assessment and Management of Risk 

Our objective is to confirm that the Council has put in place appropriate arrangements to 
identify all potential areas of risk of both a financial and health and safety nature, whilst also 
ensuring that appropriate arrangements exist to monitor and manage those risks in order to 
minimise the opportunity for their coming to fruition.  

The most recent review of the overall financial and management risk assessment was 
undertaken at the Council meeting in March 2017. From our discussions with the Clerk to the 
Council, we have confirmed that the risk management arrangements will be reassessed in 
March 2018, which will ensure that the Council complies with the regulatory requirement to 
undertake a formal review at least once in each financial year.  

We have also confirmed that close attention is being paid to the Council�s health and safety 
responsibilities. We have confirmed that weekly visual inspections and monthly operational 
inspections of playgrounds are undertaken by Council staff and reported to the Clerk to the 
Council, who is responsible for ensuring that any action required is carried out. Annual RoSPA 
inspections are undertaken by the Play Inspection Company of all four playgrounds, with two 
visits completed in July 2017 and the others scheduled for January 2018. The Clerk to the 
Council has also confirmed that a programme of health and safety risk assessments has recently 
been completed, the results of which are to be reported to the Council in the near future.  

The Council�s insurers are Zurich Municipal and we note that an agreement has been entered 
into which takes the Council through to 2019. The insurance cover includes Employer�s 
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Liability of £10m, Public Liability of £12m and fidelity cover of £500k. We consider that this 
level of cover is reasonable for the size of the Council and range of activities it undertakes. 

Conclusion 

There are no matters arising from our review of the Council�s risk management 
arrangements to date that require a formal comment or recommendation.

Budgetary Control & Reserves 

Our objective here is to confirm that the Council has robust procedures in place for identifying 
and approving its future budgetary requirements and the level of precept to be drawn down 
from the District Council, and also that an effective reporting and monitoring process is in 
place. We also aim to confirm that the Council retains appropriate funds in general and 
earmarked reserves to finance its ongoing spending plans, whilst retaining appropriate sums to 
cover any unplanned expenditure that might arise.  

From our review of the minutes, we confirmed that the Council continues to receive regular 
updates on the overall bank balances, along with details of receipts and payments. We also note 
that, at the October 2017 Council meeting, the Clerk to the Council provided a report which 
compared actual income and expenditure to the budget for the first two quarters of 2017-18, 
together with details of the commuted sums, earmarked reserves and unallocated balance as at 
30th September 2017.    

Our interim review took place before the Council was due to give formal consideration to the 
budgetary and precept requirements for 2018-19, although we note from our minutes review 
that there has been initial consideration by the Finance & Governance Advisory Group.  

Conclusion 

There are no matters arising from this area of our review to date that require a formal 
comment or recommendation. We will review the process followed in setting the 2018-19 
precept and budget at our end of year audit visit, at which time we will also examine the 
year-end budget outturn for the current year and overall reserves position.

Review of Income 

Our objective is to confirm that appropriate arrangements are in place to identify all income 
due to the Council, to arrange for its collection by way of invoicing or direct settlement and for 
its prompt banking. We also aim to ensure that fees and charges are levied in accordance with 
the Council�s approved scales, where appropriate. The main sources of income for the Council, 
other than the precept, are from hire of the Community Centre and cemetery related fees.  

At our interim visit, we have undertaken the following audit work: 
 Fees and charges: We confirmed that the cemetery related fees and charges were 

considered at the Council meeting in September 2017, following consideration by the 
Open Spaces, Recreation and Environment Advisory Committee, and it was agreed that 
no changes would be made. We understand that the fees for hire of the Community 
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Centre (previously reviewed in June 2015), are currently being considered as part of the 
2018-19 budgetary process.  

 Community Centre hire: We reviewed the Rialtas booking diary for a sample week in 
November 2017, confirming that, with minor exceptions, signed agreement forms were 
in place for all regular and �one-off� bookings; that appropriate sales invoices had been 
raised and that fees had been paid in a timely manner; 

 Outstanding debtors: We examined the Sales Ledger �Aged Debtors Report�, 
confirming that the amount of outstanding debt remains very low and that, where 
appropriate, debtors are being chased on a regular basis.  

We will review the cemetery-related fees at our end of year audit visit. 

Conclusions  

We are pleased to record that no significant issues have been identified in this area and that, 
on the basis of our review, the controls over income collection appear to be sound. As noted 
above, we will undertake further work in this area at our final visit for the year. 

Review of Payroll 

In examining the Council�s payroll function, our objective is to confirm that extant legislation 
is being appropriately observed and the requirements of HM Revenue and Customs (HMRC) as 
regards the deduction and payment over of income tax and NI contributions, together with 
meeting the requirements of the local government pension scheme, in relation to employee 
percentage bandings.  

To confirm compliance with the above criteria, we have: 
 Confirmed that the Council has approved the pay rates for the financial year; 
 Reviewed the contract for a �new starter� in the year, to confirm that it contains 

appropriate detail of the conditions of employment and pay grade; 
 Checked and agreed the computation of staff gross and net pay and salary deductions 

for November 2017, as compiled by the HMRC �Basic PAYE Tools� software; 
 Checked to ensure that the appropriate tax codes have been applied for the year and that 

the correct taxation and national insurance deductions have been calculated; 
 Checked to ensure that the appropriate employee and employer contributions have been 

made to the pension scheme; 
 Verified the accurate payment of net pay to employees in relation to the referenced 

month�s payroll reviewed, also ensuring the accuracy of payments made to HMRC and 
the Pension Fund Administrators; and

 Ensured that payments are being made to the relevant agencies (HMRC, Norfolk 
Pension Fund) in accordance with the amounts deducted from employees/contributed by 
the Council in a timely manner.

Conclusion 

No issues were identified regarding the controls in place over the calculation and payment of 
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staff salaries and payments to relevant agencies that require a formal comment or 
recommendation.    

Petty Cash Account 

A limited petty cash float is held, which is topped up to £100 on a regular basis, together with a 
bar float maintained at £450.   

We have not undertaken any audit work in this area at our interim visit.  

Conclusion 

We will review the petty cash and the bar float at the year-end, to confirm that the balance 
held is reported is accurate and is correctly in the annual accounts.  

Asset Register/Inventory 

Councils are required to maintain an asset register and to report the overall value of fixed assets 
held in the Annual Return each year (Section 2, Box 9). Whilst the �Practitioners� Guide� does 
not specify a particular basis of accounting for fixed assets, it stresses that the approach taken 
from year to year should be consistent and that the value of individual assets held should not 
normally change from one year to another - with the only changes being the inclusion of new 
assets purchased or removal of assets disposed of. In most cases, assets are recorded at their 
purchase cost, or at a suitable proxy where that value is not known. However, assets gifted at 
nil cost or other assets held which have no intrinsic value (often referred to as community 
assets) are normally included at a nominal £1.  

The asset register is maintained by the Clerk to the Council using a spreadsheet and is updated 
on a regular basis for purchases and disposals.  

We have not undertaken any work in this area at the interim visit. 

Conclusion 

We will review the asset register at our final audit visit to confirm that any additions or 
disposals in the year have been correctly identified and accounted for, and the correct overall 
total value is included in the Annual Return.  

Investments and Loans 

Our objectives here are to confirm that the Council is investing surplus funds, be they held 
temporarily or on a longer term basis in appropriate banking and investment institutions, that an 
appropriate investment policy is in place and that the Council is obtaining the best rate of return 
on any such investments made and that interest earned is brought to account correctly and 
appropriately in the accounting records. 

As noted in the first section of the detailed report, the Council holds a proportion of its funds in 
long term investments. At present, the long term investments held are two 2-year fixed interest 
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bonds with Julian Hodge Bank, which mature in March 2018 and December 2018 respectively, 
and a 5-year fixed interest bond with the Hampshire Trust Bank, maturing in December 2021.  

From our review of the minutes, we note that proposals for investments are discussed in detail 
by both the Finance & Governance Advisory Group and the full Council. We also note that the 
Clerk to the Council, with the agreement of the Chairman, can amend the final investment if the 
chosen investment is not available or a better option becomes available which meets the 
Council�s investment criteria.  

The Council has one existing PWLB loan in place relating to the construction of the 
Community Centre and we have checked and agreed the instalment repayments made in the 
year to the PWLB third party demand notice.  

Conclusion 
There are no matters arising from this area of our review that require a formal comment or 
recommendation. At our final audit visit we will review the action taken in relation to the 2-
Year fixed interest bond maturing in March 2018 and also confirm the correct reporting of 
the PWLB loan position and long term investments in the Annual Return.  
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Rec. 
No. 

Recommendation Response  

Review of Corporate Governance 

R1 In accordance with the legislative requirements, in addition to signing the last page of each set 
of the approved Council minutes, the Chair should initial all of the other pages. 



Poringland Parish Council 
Wednesday 3rd January 2018 

Item No.  

Report of the meeting of the Welcome Home and Memorial Playing Field  
Trust held on Wednesday 13th December 2017 

The meeting was attended by John Overton (Chairing), Steve Aspin, David Gooderham, 
John Henson, David Hewer and Trevor Spruce.  Also in attendance Catherine Moore 
(Clerk). 

The proposed alterations to the pavilion by the Football Club were discussed.  One quote 
had been obtained for building works, with another two to be obtained, together with three 
plumbing quotes.  The heating project was being tied into this. 

There was £4,598.22 in the bank on 27th November 2017. 

The exterior of the Bowls Pavilion would be painted in late spring / early summer.  The 
barge board painting had been commissioned. 

The Trust agreed their budget, including a request to fund the heating project from the 
Parish Council, with the Trust putting in £3,000.  However funding applications would be 
made for the heating. 

A new daily hire had been accepted for a breakfast club.  The gate wheel had been 
changed.  The gutter brushes had been put back into place.  The spraying of the 
encroaching weeds appeared to have worked well. 

The next Trust meeting will take place at 7pm on Wednesday 14th March 2018 at the 
Playing Field Pavilion. 

John Overton 
Chairman 



Poringland Parish Council 
Wednesday 3rd January 2018 

Item No.  

Report of the meeting of the Finance and Governance Advisory Group held on 
Wednesday 20th December 2017 

The meeting was attended by John Henson, Steve Aspin, Tim Boucher (first item only), 
David Gooderham and Chris Walker. 

The following matters were discussed with all recommendations appearing later in the 
Council agenda for decision. 

1. Community Land Project Lead Consultant  
The tenders were considered, and it was agreed to recommend appointment of 
Consultant B, budgeting £13,000 of precept and £20,000 of earmarked reserve towards 
the project.  

2. Banking Arrangements 
Agreed to recommend that the Council�s current account and deposit account be moved 
to Unity Trust Bank, retaining the Barclays deposit account for future savings purposes. 

3. Budget 2018/19 
Agreed to recommend the budget as presented, with a precept of £150,922.12, Band D 
of £84.36 and 0% increase. 



Appendix 1 

Open Spaces Commuted Sums and Reserves 
November 2017 

At the meeting on 22nd November, Finance and Governance Advisory Group considered 
whether there was still a need to precept £5,600 per annum to mitigate against an 
increase in precept for the Mulberry Village Green.  The Group considers that a healthy 
reserve has now been saved, and that the surpluses within the commuted sums should 
cover an off-set in precept costs, as well as helping to build a play equipment reserve. 

The Group considered the below potential commuted sum balances (which may fluctuate if 
there is a significant increase in maintenance costs, or if a significant spend on play 
equipment is needed): 

Mulberry Close � coming onto Parish Council precept April 2021 
Current cost: £2,420/annum 
Current commuted sum balance:  £38,425 
Anticipated spend based on current levels: £7,260 
Potential surplus: £31,165 

Devlin Drive � coming onto Parish Council precept April 2023 
Current cost: £780/annum 
Current commuted sum balance: £37,076 
Anticipated spend based on current levels: £3,900 
Potential surplus:  £33,176 

Trafalgar Square � coming onto Parish Council precept April 2023 
Current cost: £1,160/annum 
Current commuted sum balance: £51,556 
Anticipated spend based on current levels: £5,800 
Potential surplus: £45,756 

Outline Strategy: 
I would like Councillors to consider ceasing precepting £5,600 per year, and to hold the 
£31,000 in an Open Spaces Reserve to be used for any open space once it is no longer 
covered by the 10 year commuted sum.  Until that time, the Council will continue to make 
payments solely through the commuted sum it holds.  This should mean that it isn�t used 
until April 2021 at the earliest. 

I would also like Councillors to set up a Play Equipment Reserve on the same principle as 
the Open Spaces Reserve, which will be added to as commuted sums end, and in future 
can be added to by the precept if necessary � although that may be a long way off as we 
know that there will be more commuted sums for Rosebery, Norfolk Homes, and David 
Wilson Homes. 

Mulberry Close 
Earmark £6,000 as precept off-set, to be called off £3,000 year 1; £2,000 year 2; and 
£1,000 year 3. 
Earmark remaining balance � potentially £25,000 � into the Play Equipment Reserve. 



Devlin Drive 
Earmark £30,000 into the Play Equipment Reserve 
Sweep remaining balance into general free funds 
Precept for annual maintenance 

Trafalgar Square 
Earmark £9,000 as precept off-set, to be called off £3,500 year 1; £2,500 year 2; £1,500 
year 3; £1,000 year 4; £500 year 5. 
Earmark remaining balance � potentially £36,000 � for Play Equipment Reserve. 

Open Spaces Reserve 
To be used for unforeseen issues or precept off-setting if necessary. 

This strategy will off-set the precept increases adequately, will create a Play Equipment 
Reserve (potentially £91,000) for future repairs and replacements for any play area. 

If a future need arose to precept to add to the Open Spaces Reserve, for example if future 
S106 land looked to need significant off-setting of precept, this can be planned into the 
precept-setting process.  However I anticipate that it would be 5 years before this would 
need to be considered. 



Ready to open an account? Our current accounts put you in control of your finances –

with access to internet and telephone banking.

Our online banking is fast, secure and easy to use and lets you manage your money 24/7

(subject to maintenance periods), with the option to set up single, dual and triple authority of

payments.

Telephone banking is delivered by our dedicated UK based customer service team, with over

90% of calls dealt with by the first person you speak to – so you know you’re in good hands.

We believe in being straightforward. Our simple and transparent pricing structure ensures

that when it comes to charges – you know exactly what you’re paying and when.

Please note – we do not offer a debit card for our current accounts, you can pay in, or

withdraw cash from your local NatWest (England and Wales), RBS (Scotland) or Ulster Bank

(Northern Ireland) branch, or we can set up a Post Office Cash Account card for you to pay

in cash at a Post Office convenient to you.

We have also partnered with Lloyds Bank and MasterCard® to bring you the Unity Corporate

MultiPay Card

Select your annual turnover from the tabs below to see the current account available

to you.

Please note that annual turnover is calculated at a customer level and charges are applied

per account.

Under £100k

£100k to £2m

Business Current Accounts | Current Accounts for Businesses | Unity ... https://www.unity.co.uk/business-current-accounts/
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Credit turnover per annum:

£100k – £2m

Account name:

Unity Current Account

Fee:

£6 per month plus 15p per individual credit and debit transaction

Charged:

Quarterly

Opening deposit:

Minimum £500

Interest:

No credit interest paid

Note:

We do not offer a debit card for our current accounts

Apply

24/7 Online Banking – fast, secure and easy to use

UK based call centre – 90% of calls are resolved by the first person you speak to

Choose online or paper statements

Cheque book and paying-in book (upon request)

Stay secure – single, dual and triple authorisation of payments available through

online banking

For organisations with an annual turnover between £100k and £2m

Business Current Accounts | Current Accounts for Businesses | Unity ... https://www.unity.co.uk/business-current-accounts/

3 of 6 07/12/2017, 14:16



We are a bank established to serve the needs of our customers and enrich society as a

whole.  We work with organisations that aim to have a positive impact on society through

economic, community or social change.

Our people support charities and communities through our ‘Unity in the Community’ (UitC)

programme.  The Unity team is actively involved in volunteering and fundraising events 

organised throughout the year.  Good causes are nominated by our people to receive

By switching your bank account to Unity you’ll be helping to create a better society.  You’ll

also benefit from 24/7 access to your account using our Internet Banking service.

Our free account switcher service makes the process as easy as possible:

We’ll close your existing account for you.

We contact your existing bank for a list of your Direct Debit and Standing Order payments

for the account you’re switching from.

You select the accounts you want us to move to us.

Switch to us

Loans

Business Current Accounts | Current Accounts for Businesses | Unity ... https://www.unity.co.uk/business-current-accounts/
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donations.

To find out more about how we make a difference – view our Social Impact 2016

Case studies

© Unity Trust Bank 2017

Unity Trust Bank plc is authorised by the Prudential Regulation Authority and regulated by

the Financial Conduct Authority and the Prudential Regulation Authority. Unity Trust Bank is

entered in the Financial Services Register under number 204570.

Registered Office: Nine Brindleyplace, Birmingham, B1 2HB.

Registered in England and Wales no. 1713124.

Legal Information Terms and Conditions Privacy Statement Security

Website by Jask Creative

Accessibility>

Corporate Governance>

Contact us>

Complaints>

Report and Accounts>

Business Current Accounts | Current Accounts for Businesses | Unity ... https://www.unity.co.uk/business-current-accounts/
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Service Tariff 
Current Account Charges 

Effective 11th August 2017 

Unity Trust Bank is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Unity Trust Bank 
is entered in the Financial Services Register under number 204570. Registered Office: Nine Brindleyplace, Birmingham B1 2HB. Registered in England and Wales no. 1713124. 
Calls may be recorded or monitored, for security, quality and training purposes. UTB 671 / August 2017

From time to time, you may have requirements for services which fall outside our normal tariff and which may incur an additional 
management fee. In these circumstances, the fee will be agreed with you before we provide the service.

Unity Custom Account 

Turnover per annum † £2m+

Fee Negotiated

Charged Negotiated

Opening deposit Minimum £500

Interest No credit 
interest paid

Unity Current Account 

Turnover per annum † £100k - £2m

Fee
£6 per month
plus 15p per 
individual credit 
and debit *

Charged Quarterly

Opening deposit Minimum £500

Interest No credit 
interest paid

Turnover per annum † Under £100k

Fee £6 per month

Charged Quarterly

Opening deposit Minimum £500

Interest No credit 
interest paid

† Turnover is the total value of credits into your account(s), 
excluding internal transfers, across a defined period of 12 months

* Credit and debit charges include manual Bank Giro Credits, 
Standing Orders in (Faster Payment in), other automated credits, 
cheques issued, Standing Orders out (Faster Payment out), 
internet bill payments (Faster Payment out), Direct Debits and 
other automated debits.

Tariff of Charges 

Audit Letter £35.00

Bank originated bill payment £15.00

Bankers draft/cheque £15.00

Bankers reference/status enquiry £15.00

Certificate of balance £15.00

CHAPS £28.00

Copy cheque/deposit slip (per item) £6.00

Copy statement (per statement) £8.00

Special presentation £15.00

Stop cheque
by phone
by internet banking

£15.00
£8.00

Trace missing funds £25.00

Unauthorised overdraft letter
(Where a payment has taken your account 
balance overdrawn, and we have honoured 
that payment, we will write to advise that the 
unauthorised overdraft rate has been applied 
to the overdrawn amount)

£10.00

Unauthorised overdraft rate
25% ABR 
(above base 
rate) per 
annum

Unpaid cheque in
(Where drawer’s bank has returned a cheque 
unpaid, which you had previously deposited)

£6.00

Unpaid items out (per item)
£15.00, up to a
maximum of 
£45.00 in any 
one day



Service Tariff 
Current Account Charges 

Effective 11th August 2017 
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From time to time, you may have requirements for services which fall outside our normal tariff and which may incur an additional 
management fee. In these circumstances, the fee will be agreed with you before we provide the service.

Encashment/Paying-in facility 

Whilst we don’t currently charge for setting up these facilities, it is 
possible the Post Office® or other banks may levy a charge for using 
their counter services. We reserve the right to debit any such charges 
to your accounts and to apply the following administration fee to cover 
our costs. 

Bank Giro Credit lodged by account 
holder/agent (in addition to contents)

20p

Cash paid, per £100.00
Notes
Coin

20p
20p

Cash withdrawn, per £100.00 
Notes 
Coin

20p
20p

Cash exchanged, per £100.00 20p

Cheque collected, per item 10p

Reconciliation Service

This service gives customers the ability to reconcile receipts and 
payments by automated means. 

Internet download set-up Per account
£100

Re-creation of Internet download £10

Daily Internet download Per quarter
£62.50

Weekly Internet download £25

Monthly Internet download £12.50

Foreign Service Charges 

Foreign cheque
negotiation with recourse
collection
inward collection (£10.00 of 
the charge is deducted from 
the outward proceeds)

Minimum
£9.50
£20.50
£15.50

Maximum
£71.00
£71.00
£21.00

Foreign cheque unpaid
(cheque returned unpaid 
which you had previously 
deposited)

£10.00

Foreign draft (sterling or 
currency) £30.50 £36.00

Foreign transfer (sterling or 
currency) £20.00 £46.00

Important information about Unity Foreign 
services 

 All foreign payments and transactions are undertaken for us by 
third party agents, and the type of foreign service will determine 
which agent we use. The fee shown includes their charge for 
providing the service in addition to our charge for processing your 
request. This fee will be debited to your account as a separate 
item.  

 Please note that we can only advise foreign exchange rates when 
we have received your original paperwork (we are unable to 
accept faxed requests). 

 Your account with Unity will be debited with the sterling equivalent 
of your foreign transfer, together with any associated fees, on the 
day we process your request. 

 From time to time there may be additional charges made by 
foreign banks, relating to foreign payments, over which we have 
no control. These may be passed on to you when advised to us. 
We will notify you of the charges before we debit your account.



Service Tariff 
Bacstel IP and Unity e-Payments 

Effective 11th August 2017 
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From time to time, you may have requirements for services which fall outside our normal tariff and which may incur an additional 
management fee. In these circumstances, the fee will be agreed with you before we provide the service.

Bacstel IP 
Suitable for customers who want to make or collect payments using 
either their own software or an external service provider to process 
their Bacs payments. 

This can be completed as: 
 Direct Submitter - Customers using their own software 
 Indirect Submitter - Customers using an external service 

provider  

Direct Submitters 
To make payments (eg. Paying salaries, suppliers, expenses etc) 
you will need:

 SUN (Service User Number)  
 Minimum of two Smart Cards 
 Smart Card reader and software  

To collect Direct Debit payments you will need: 
 All of the above, plus 
 AUDDIS 

 Indirect Submitters
To make payments (eg. Paying salaries, suppliers, expenses etc) 
you will need:

 SUN (Service User Number)
To collect Direct Debit payments you will need: 

 The above item, plus  
 AUDDIS* 

Set Up Costs 
Bacstel IP set up costs are set by NatWest 

SUN £200.00

AUDDIS £200.00

Paperless Direct Debit £200.00

New Smart Card £85.00 per card

Smart Card reader and software £35.00

AUDDIS: the process that enables the electronic set up of Direct 
Debits once your organisation has received instructions from your 
customer. 
Paperless Direct Debits: the process that enables your organisation 
to receive your customers Direct Debit instructions over the telephone 
or internet ie there is no need for a paper instruction from your 
customer. 
Please note that all customers originating direct debits must use 
AUDDIS. 

Bacstel Transaction Costs – Standard 
Tariff 

Per transaction 14p*

File (per file) £8.00

Exceeding agreed credit limit £100.00

Transfer of sponsorship £100.00

File extractions / Stop / Reinput £195.00

Recall Bacs payment £20.00

Unity e-Payments 

Suitable for customers who make or collect payments.  

Tariff 1 Tariff 2

Set up ** £300.00 £300.00

Template £125.00 £125.00

Monthly charge † £12.00 £28.80

Transaction per item * 48p 25.2p

File submissions (per file) £2.75 £2.75

Exceeding agreed credit limit £100.00 £100.00

If you require additional SUN or authorised users the following charges 
apply: 

Additional SUN £6.00 per month

Additional user £6.00 per month

* This charge applies to all debit and credit payments and AUDDIS 
transactions. Please note that Unity e-Payment can be used for 
direct debit collection, however to do this, you would need to be set 
up as an AUDDIS originator.  

**  These charges are set by NatWest or other third party provider. 

†  All prices include three SUN and six users 



For more information on any of our products or services, contact us: 

0345 140 1000  │ us@unity.co.uk  │ unity.co.uk  │   @unitytrustbank 

Unity Trust Bank is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Unity 
Trust Bank is entered in the Financial Services Register under number 204570. Registered Office: Nine Brindleyplace, Birmingham B1 2HB. Registered in England 
and Wales no. 1713124.  
Calls may be recorded or monitored, for security, quality and training purposes. UTB 671 / August 2017



Our savings account allows your business to earn interest from your savings and

make a real difference to society. We only fund socially minded organisations, so you

can be safe in the knowledge that by saving with us, you’re helping others to make a

difference too.

You’ll be able to access your account 24 hours a day from anywhere in the world and you

won’t incur an account fee.

Please note, this account is not designed for transactional banking – it cannot be used to

make payments through internet banking and to withdraw funds you will need to request a

transfer to an internal or external account.

We have carried out a review of our savings accounts to simplify the range of products on

offer.

From Monday 4 December the Tailored Deposit Account is renamed the Instant Access

Account. Other than a new name, there are no changes to terms and conditions.

Account name:

 Instant Access Account

Fee:

Free

Interest Net Rate*:

0.160%

Interest Gross Rate**:

0.20%

Interest AER***:

0.200%

Business Savings Accounts | Deposit Accounts for Business | Unity Tru... https://www.unity.co.uk/business-savings-deposit-accounts/
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* Net Rate is the amount of interest you will receive if your organisation pays tax at

source.

** Gross Rate is the contractual rate of interest payable before the deduction of

income tax at the rate specified by law.

*** AER stands for Annual Equivalent Rate and illustrates what the interest rate

would be if interest was paid and compounded each year.

Apply

Terms & Conditons

Service Tariff

Talk to us about accounts

On and off sale products

Apply for a Savings Account
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By switching your bank account to Unity you’ll be helping to create a better society.  You’ll

also benefit from 24/7 access to your account using our Internet Banking service.

Our free account switcher service makes the process as easy as possible:

We’ll close your existing account for you.

We contact your existing bank for a list of your Direct Debit and Standing Order payments

for the account you’re switching from.

You select the accounts you want us to move to us.

Switch to us

Current Accounts

Loans

Business Savings Accounts | Deposit Accounts for Business | Unity Tru... https://www.unity.co.uk/business-savings-deposit-accounts/
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We are a bank established to serve the needs of our customers and enrich society as a

whole.  We work with organisations that aim to have a positive impact on society through

economic, community or social change.

Our people support charities and communities through our ‘Unity in the Community’ (UitC)

programme.  The Unity team is actively involved in volunteering and fundraising events 

organised throughout the year.  Good causes are nominated by our people to receive

donations.

To find out more about how we make a difference – view our Social Impact 2016

Case studies

© Unity Trust Bank 2017

Unity Trust Bank plc is authorised by the Prudential Regulation Authority and regulated by

the Financial Conduct Authority and the Prudential Regulation Authority. Unity Trust Bank is

entered in the Financial Services Register under number 204570.

Registered Office: Nine Brindleyplace, Birmingham, B1 2HB.

Registered in England and Wales no. 1713124.
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Financial Services Compensation Scheme (FSCS) 

Eligible deposits in Unity Trust Bank are protected by the Financial 
Services Compensation Scheme (FSCS). The FSCS protects your
organisation’s deposits if for any reason your Bank is unable to meet 
its financial obligations. For more information visit www.unity.co.uk/fscs 

Alternatively, you can find further information about the compensation 
provided by FSCS on their website – www.FSCS.org.uk 



Unity Trust Bank plc General 
Terms and Conditions 
Effective 4 April 2016 

Please keep this booklet safe for future reference. 

These General Terms and Conditions, together with your application form for your Account, Internet 
Banking and Telephone banking applications, our Standard Service Tariff charges tariffs and any 
other information published by us and posted on the Website relating to your Account form the 
agreement between you and us and together set out our respective rights, responsibilities and 
obligations to each other. 

This information is available to you at any time on our Website, or by telephoning us to 
request copies. 

Please read these General Terms and Conditions carefully and retain them for future reference. 

Unity Trust Bank plc, Nine Brindleyplace, Birmingham, B1 2HB Tel: 0345 140 1000 

In these General Terms and Conditions: 

“Account” means Account(s) held by us and in your name or on your behalf. 

“Agency Bank” means us as we are not a main clearing bank and do not currently process 
payments ourselves. We use another bank to process the clearing of payments. 

“Aggregation Service” means a facility where a group of individual Accounts with a common 
connection, for example branch and regional offices linked to a Head Office, who share terms for 
those Accounts, are aggregated for interest and charging purposes. 

“Authorised User” means a person or persons permitted by you and accepted by us in writing 
to use the Internet Banking Service on your behalf. 

“Automated Payment” includes automated transactions to and from your Account and which 
include but are not limited to Bacs, CHAPS, standing orders, bill payments, internal payments 
between your Accounts with us, payments made through the Telephone Banking Service and 
through our Internet Banking Service. 

“Bacs” means the Banks Automated Clearing Service. 

“CHAPS” means the Clearance House Association Payments Scheme (a system for 
making same-day payments for which there is normally an additional charge). 

“Cheque Clearing Centre” means Unit One, The IO Centre, Lea Road, Waltham Cross EN9 
1AS. 

“Internet Banking Service” means the Internet Banking Service provided by us that enables you 
to obtain access to information and give instructions to us via the Website and thereby: a) obtain 
information on your Account including transactions and standing instructions; b) transfer funds to 
and from your Account(s) and other accounts; c) use any facilities which we may from time to time 
incorporate into the Internet 

Banking Service. 

“Non-Payment Account” means an account held in the name of one or more persons which 
is not used for the execution of payment transactions, for example a Fixed Term and Fixed 
Deposit Account. 

“Online Help” means the help files accessed from the Website (and updated from time to time) 
setting out the operational procedures and requirements for using the Internet Banking Service. 

“Open Credit Facility” means an arrangement we make with another bank nominated and 
agreed with you to enable you to withdraw funds and pay-in using their counter service. 

“Payee” means the person(s) to whom a payment is made. 

“Payment Account” means an account held in the name of one or more payment service users, 
which is used for the execution of payment transactions. 

“Payment Transaction” means an action, initiated by the Payer or Payee, of placing, 
transferring or withdrawing funds. 

“Processing Date” is the date you choose for a payment to be made from your Account. 

“Reference Interest Rate” means a publicly available interest rate which isn’t determined by us, 
for example Bank of England base rate. 

“Registered User” means a person or persons permitted by you and accepted by us in writing 
to use the Telephone Banking Service on your behalf. 

“Regulatory Requirement” means any law, regulation, code or industry guidance that applies 
to us. 

“Secure e-Messages” means electronic messages sent by you or an Authorised User to us and 
vice versa, via the Website or Internet Banking Service, which are protected to prevent access to 
the confidential contents of such message by anyone who is not you, an Authorised User or us. 

“Signatory(ies)” means any person or persons authorised by you (including you) and 
notified to us to make payments or give instructions to us relating to your Account. 

“Special Presentation” means a process to enable the recipient of a cheque to know as soon 
as possible whether the cheque will be paid or not. 

“Telephone Banking Mandate” means the instruction you provide to us in writing to register 
authorised Registered Users to have access to the Telephone Banking Service on your Account. 

“Telephone Banking Service” means the Telephone Banking Service provided by us that 
enables you to obtain access to information on your Account by telephone. The Telephone 
Banking Service is open Working Days Monday to Friday from 8.30am until 5pm. 

“Transaction(s)” means payments of money into and out of your Account. 

“Website” means www.unity.co.uk. 

“Working Day” means any day other than Saturday, Sunday or a Bank Holiday in 
England and Wales. 

“Working Hours” means Monday to Friday, 8.30am to 5pm. 

“You” means the person or body (which may include unincorporated associations) in whose 
name an Account is opened and held, and includes each Authorised User, Registered User, 
Signatory and any other individual linked to your Account. 

2.1 You will be able to pay funds into your Account with us when we have completed all 
our necessary Account opening procedures and not before. 

2.2 When applying to open an Account, you must provide us with such information about you as 
we may require, and to allow us to comply with any obligations we may have, by law, from time to 
time. 

2.3 We reserve the right to refuse a deposit or to decline to open an Account or to require you to 
close your Account with us, without giving a reason for any such decision. We can end our 
agreement with you by giving you notice and any benefit or service we provide in relation to a 
particular Account will end as soon as your Account is closed. Unless there are exceptional 
circumstances, such as suspected fraud, we will not close your Account without 
giving you at least two months’ prior notice where your Account is a Payment Account or 
where your Account is a Non-Payment Account, other than an Account of fixed duration, we 
will give you not less than two months’ prior notice or such period of notice as you would have 
to give us in order to close your Account (without paying a charge or suffering loss of 
interest), whichever is longer. 

2.4 The minimum age for opening an Account or being a Signatory with us is 18 years. 

In the case of all payments to and from your Account it is your responsibility to ensure that 
all Payee details (including name, Account number, sort code and any reference details) are 
correct, as failure to provide correct and complete Payee Account details may result in a 
delay and/or charge, a potential loss or a failure of the payment to reach the intended Payee 
Account. We will not be liable for any loss you suffer where any Payee details are incorrect 
and we may refuse to process a Payment Transaction until such time as you have provided 
us with the correct Payee details. 

3.1 Payments into Your Account 

3.1.1 We accept cheques and other items that are payable to you for payment into your 
Account. 

3.1.2 If you pay a cheque into your Account and it is returned unpaid, the amount will be deducted 
from your Account. We will tell you when this has happened. You may be charged for this service. 

3.1.3 If a payment is fraudulently or mistakenly paid into your Account, the amount of the payment 
may subsequently be removed from your Account. This may be the case even if you have used all 
or part of the money. If deduction of the payment from your Account would either make your 
Account go overdrawn or over a formal overdraft limit, you may have items returned and/or you 
may be charged debit interest. 

3.1.4 You can pay cash into your Account using your Open Credit Facility. Cash must not be sent 
to us or our Cheque Clearing Centre by post. 

3.1.5 You must normally allow for the timescales outlined in Fig.1 before any withdrawals 
are made against the payments shown. 

3.1.6 Special arrangements apply to cheques in foreign currencies or from foreign banks (banks in 
countries other than the UK, Isle of Man, Gibraltar or the Channel Islands) which have to be 
negotiated or collected. This will vary as these cheques have different clearing procedures to 
those in the UK and therefore will take longer. If you need any more information, you can 
telephone us on 0345 140 1000 for details. 



3.1.7 If the information from the remitting bank is incomplete then we will credit your Account as 
soon as we have identified your Account and we will make a credit interest adjustment to your 
Account if applicable. We will not be responsible where Payee details are incorrect or incomplete. 

Cheques Paid into your Account 

3.2.1 When you pay cheques into your Account with us, you need to allow sufficient Working Days 
for the cheque(s) to be processed and cleared. All time frames referred to by us assume Working 
Days. 

3.2.2 When you post a cheque to our Cheque Clearing Centre, provided it is a sterling cheque from 
another bank in the UK it will generally be credited to your Account on the second Working Day 
following receipt. So, for example, if received on a Monday, you will see it in your Account on 
Wednesday, it counts towards interest on Wednesday and you can use the money on Wednesday. 
You will only be able to use funds once they have been credited and you should check before using 
them. 

Fig.1 

3.2.3 You will be able to draw against this credit, although you should remember that the issuing 
bank can still return the cheque unpaid and tell us to debit your Account with us. If this happens and 
you have drawn against the cheque, then your Account may become overdrawn and you will be 
charged debit interest. However, by the sixth Working Day after receiving it, you can now be sure 
that the cheque is cleared and that the money is yours as we will not deduct the amount of the 
cheque from your balance unless you give your consent or unless it is found to be fraudulent or you 
are a knowing party to the fraud. 

3.3 Payments Out of Your Account 

We will make a charge for some Payment Transactions. If we do, we will advise you 
when you request the service. Full details of all our charges can be found in our 
‘Standard Service Tariff’ leaflet, on our Website. 

3.3.1 We will not make a payment out of your Account if: 
(i) it is not authorised by you in accordance with your mandate with us; 
(ii) there are insufficient cleared funds in your Account, or an insufficient overdraft 
limit was available, by 23:59 GMT on the day before the payment is due to be 
made. When determining your available cleared funds or overdraft 
limit, we may consider any pending payments, regardless of whether or not they have 
already been deducted from your Account; 

(iii) we suspect the payment to be fraudulent; 
(iv) your payment instructions are unclear, incorrect or incomplete; 
(v) we are prevented from doing so due to any Regulation, a legal requirement of a court 
or another authority; 
(vi) the payment seems unusual in relation to the way you usually operate your 
Account; or 
(vii) you are insolvent. 

If you ask us to make a payment out of your Account either by cheque, or other payment 
instruction, when you do not have available money in your Account, or which would 
cause your Account to go overdrawn, without agreement, or to exceed a formal overdraft 
limit, we will consider this as an unplanned request to access our overdraft services and 
you may have items returned and/or you will be charged 
debit interest. These charges are detailed within the Bank’s Service Tariff. 

There may be a delay in us carrying out your payment instructions while 
monitoring and/or fraud prevention checks take place. 

If you ask us to make a payment on a future date, if the payment falls on a non 
Working Day we will make payment on the next Working Day. 

You can ask us to stop or cancel a payment provided: 
(i) the amount has not already been deducted from your Account; 
(ii) we have not already told the Payee or their bank that it will be paid; or 
(iii) it is a standing order or Direct Debit and you tell us to stop the payment 
before it is due to be made. 

Once you have given us a payment instruction to make a bill payment or to make a 
payment by standing order or by CHAPS, and the payment has been processed, 
we cannot reverse or recall the payment. 

For standing orders, bill payments, and transfers set up on your current Account, where 
the Payee subsequently switches to a new account, we will update the 
mandate so that the payment continues to the Payee’s new account. This will be 
done without your consent, but we will subsequently notify you of the change as soon 
as possible. 

When you ask us to transfer funds to another account with a UK bank or building 
society or pay bills, or if you ask us to transfer money from your account to 
another Account with us, the money will normally reach that 

account as detailed in Fig.2. 

When making a payment to another account, it is important you ensure the 
accuracy of both the sort code and account number of the account you are 
sending the payment to. If your instructions are not accurate we may not be able 
to recover the payment. 

If we receive a payment instruction on a Working Day after the Cut Off Time, set out in 
Fig.2, or on a non-Working Day, we will treat this as received by us on the next 
Working Day. All Cut Off Times quoted refer to GMT. 

The maximum time this will take for a properly authorised payment to reach the payee 
will be: 
(i) up to 10 Working Days for foreign draft payments; 
(ii) more than 10 Working Days for overseas transfers of funds as the transfer times 
will depend upon the destination country of the payment; 

* We recommend that you retain copies of all cheques paid in, in the event that there is ever any 
query. 

** Unity Trust Bank has no control over the processes within your nominated branch, which 
may affect these timescales. 

(iii) up to two Working Days for all other Payment Transactions. 

3.3.13 Subject to clause 3.3.1 and 3.3.10, where you request that we make a payment immediately, 
we will begin processing your instructions upon receipt. You cannot cancel your instructions once 
you have given them to us. If you instruct us to make a bill payment on a future Processing Date, we 
will begin to process the payment shortly after 6am on the date you specify as the Processing Date, 
subject to this date being a Working Day. 

3.4 Foreign Payments 

3.4.1 You must check all information is correct before it is sent to us and contains, where 
applicable, the correct details of any Payee, reference numbers (including IBAN or swift code 
numbers) and delivery instructions. 



Fig.2 3.4.2 For foreign currency cheques or cheques which are not issued or deposited with a UK bank, different cheque clearing procedures and longer time periods may apply than drawn

If you ask us to make a payment to a person with an account at a bank in the European 
Economic Area (EEA), other than the UK, and the payment is in Euros, the payment will 
reach the other bank no later than three Working Days after we received the payment 
instruction. For payments in other EEA currencies to countries within the EEA, the 
payment will reach the other bank no later than four Working Days after we received your 
payment instruction. The bank receiving the payment from us within the EEA is required 
to pay it into the Payee’s account on the day it receives the payment from us. 

If you ask us to make a payment to a person in another currency or with an account at a 
bank outside of the EEA, you should ask us for details about how long the payment 
should take to arrive. We will not be able to control when the payment will be received by 
the foreign bank outside of the EEA, as this will depend on the banking practice and rules 
of that country. 

Where an exchange rate of one currency to another is required, a rate of 
exchange will be used based on the Interbank dealing rate applicable to the 
market from time to time. 

All foreign payments and transactions are undertaken for us by third party 
agents, and the type of foreign service will determine which agent we use. 

In some countries agents’ charges, particularly in relation to low value transfers, 
can be considerable, and in certain instances local custom and practice decrees that the 
remitting customer pays them irrespective of the instructions given. If, after processing 
your request, your transaction is subject to additional charges over which we have no 
control, we will pass these charges on to you as soon as they become known to us. We 
will notify you in writing if this is the case. 

Upon our being notified by you of the non-receipt of payment, we will use our reasonable 
endeavours to locate the item as soon as is practicable and you agree to reimburse us 
and hold us harmless from and against any losses, costs, claims, damages, and 
expenses incurred. 

We will not act on any foreign Payment Transaction if: 
(i) we believe that it is unclear; 
(ii) we believe that it is not authorised by you; 
(iii) you have not provided us with a satisfactory reason for the Payment 
Transaction; or 
(iv) it places or may place us or you in breach of any Regulation. 

We shall be entitled to cancel any foreign Payment Transaction irrespective of 
whether it has already been issued in any of the following circumstances: 
(i) You are in default on any Account; or 
(ii) Where the carrying out of any such Payment Transaction would or may place 
us or you in breach of any Regulation. 

You warrant and undertake that neither you nor, to the best of your knowledge, the 
holder of any beneficial interest in you or any key employee directly or indirectly 
connected or involved with any request for a foreign Payment Transaction is under 
investigation by any governmental or regulatory authority or has been charged or 
convicted of money laundering, drug trafficking, terrorist-related activities, or any other 
serious crime. You agree to notify us immediately on becoming aware of any such 
activity or action. 

Your Responsibilities When Issuing Cheques 

You must take all reasonable precautions to prevent misuse of any cheque books 
we issue to you. Failure to do this may result in access to your Account being 
blocked. Reasonable precautions can include but are not limited to: 

(i) keeping cheques safe and locked away when not in use; 
(ii) not pre-signing blank cheques; 
(iii) when issuing a cheque, always drawing a line through unused space to 
prevent extra numbers or names being added; and 
(iv) reconciling your cheque book frequently. 

Post-dated cheques must not be issued as it may not prevent the Payee from 
paying it into their bank before the date and payment being made. If this happens 
we will not be held responsible. 

If your cheque book or any cheques are lost or stolen or have been used by someone 
else, please tell us immediately by telephoning us on 0345 140 1000. Failure to do so 
may result in you being liable for any unauthorised transactions made on your 
Account. 

You can tell us to stop a cheque by telephoning us or via the Internet Banking Service. 
We can only action this request if the cheque has not yet been presented. 
The charge for stopping a cheque is set out in our ‘Standard Service Tariff’ leaflet, 
available on our Website. 

If we receive a cheque written by you for payment and it is more than six 
months old we may, but we do not have to, pay it. 

You are not permitted to overdraw without our agreement. If there are insufficient 
cleared funds in your account to meet items presented for payment, they may, at our 
absolute discretion, be returned unpaid. We do not have to take account of regular 
credits or any amounts received after we have decided not to make a payment. In the 
event of continued misuse of your Account, we refer you to 14.3. 



3.5.7 If any cheque paid in is returned to us unpaid we will debit your Account, even if this results 
in your Account becoming overdrawn and even if we have allowed you to withdraw monies 
against the cheque. 

3.5.8 We will ask you to co-operate with us by providing information or other assistance in 
connection with loss or misuse of your cheques. We may also give the police information about you 
or your Account which we consider relevant to assist with any investigation of criminal activity. In 
some instances we may ask you to contact the police in connection with suspicious or criminal 
activity on your Account. 

4.1 The Internet Banking Service is provided subject to these General Terms and Conditions and to 
the operating procedures and reference materials available through the Online Help either or both 
of which may be varied by notification to you. We will be entitled to act on your written authority to 
establish the service until we receive written notice of the cancellation or amendment of such 
written authority from you or an Authorised User. 

4.2 When registering for the use of the Internet Banking Service, each person authorised by you to 
use the service will be issued with a unique ID and password. Access to the Internet Banking 
Service will be dependent upon the use of both the user ID and password. You and all Authorised 
Users must take all reasonable precautions to prevent the disclosure and unauthorised use of both 
the user ID and password. An Authorised User must not allow anyone else to access or use his/her 
unique user ID or password, which each Authorised User must keep secret at all times. If any 
Authorised Users suspect that someone else knows their security details, or, if they discover any 
breach in the use of the Internet Banking Service, they must notify us immediately. You may be 
liable for any unauthorised transactions on your Account where you or any Authorised User: 

(ii) have failed to notify us of any unauthorised use of or access to the Internet 
Banking Service or the Telephone Banking Service without undue delay; or 

(i) have acted fraudulently; 

(iii) have failed deliberately or with gross negligence to operate the Account using 
the required security procedures and in accordance with these General Terms and 
Conditions. 

4.3 Without prejudice to these General Terms and Conditions, we reserve the right to reverse any 
entry and make any necessary adjustments to the Account where, in our reasonable opinion, it is 
necessary to ensure your Account remains within agreed limits. If we do so, we will notify you by 
system notice, email or other means of communication at our discretion. 

4.4 We reserve the right to update, enhance, modify, vary, replace, suspend or withdraw the 
Internet Banking Service, or any part thereof but, in the event that we do, we will notify you, giving a 
reasonable period of notice, being not less than two months, if such changes are to your 
disadvantage. Otherwise, you will be notified prior to the change. Any notification of change will be 
by electronic means such as notification on our Internet Banking site or Website, by email or other 
means of communication at our discretion. However, in the event that we suspect fraud or other 
inappropriate use, or, where we become aware of a breach in 

any Authorised User’s security details, or, we are required by court order or by law or by any 
requirement of a regulator, or, in the event of a dispute between you and us, or between you and 
another customer, where this could have a legal impact on our relationship, no prior notice will be 
given to you. 

4.5 Internet Banking may be temporarily unavailable if we have to carry out routine maintenance or 
repair, a system failure occurs, or for reasons beyond our control. Wherever possible, and 
whenever we have prior knowledge of such routine maintenance or repair work, we will use 
reasonable endeavours to inform you in advance by any method we consider appropriate (which 
may include notifying you on our Website). 

4.6 The minimum specification to run the Internet Banking Service, which we recommend, can 
be found in Online Help or as notified to you from time to time. You will at your own expense 
provide and maintain facilities, including telecommunications facilities, suitable for gaining 
access to the Internet Banking Service and you will be responsible for ensuring that these meet 
any requirements specified by us from time to time. 

4.7 We will use reasonable endeavours to effect instructions received from you as soon as 
reasonably practical, although, the execution of a transaction is not always simultaneous with an 
instruction given by an Authorised User via the Internet Banking Service. Certain instructions may 
only be processed during normal banking hours even though the Internet Banking Service may be 
accessible outside of these hours. This may mean that the information provided by the Internet 
Banking Service is not accurate or error free. 

4.8 You authorise us to act on all instructions received via the Internet Banking Service in respect of 
your Account and to debit your Account with the amount of all transactions initiated through the 
Internet Banking Service, in accordance with the Terms and Conditions of your Account. In all 
cases, we will only accept instructions when the right to use the Internet Banking Service has not 
been withdrawn or suspended. This mandate shall survive any termination of the Internet Banking 
Service by us or by you, in relation to all such instructions received by us prior to the expiry of any 
period of notice of termination. We reserve the right to refuse to action, or implement any 
instruction, but in such cases, will notify you of the reason for doing so unless any Regulation 
prevents us from so doing. 

us from any Authorised User of yours, acting alone, regardless of any different 
signing instructions or authority on your Account mandate held by us. 

4.10 Provision of the Internet Banking Service will not confer any right on you to 
overdraw your Account. 

4.11 We shall be entitled to continue to act on instructions we receive from you or any Authorised 
User or Signatory in connection with the use of the Internet Banking Service, until we receive 
written notice of the revocation or variation of your written instructions. 

4.12 You shall be responsible for any loss which may be incurred by any party as a consequence of 
any breach by you or any Authorised User or Signatory or any other person acting with your express 
or implied consent (for example, where a user ID and password has been shared with any person) 
of these General Terms and Conditions. We will not be responsible to you for any claim you make 
against us for recompense for such loss in connection with such claim. 

4.13 You must notify us immediately if any Authorised User ceases to be so authorised. Notification 
may be by telephone in the first instance to be confirmed in writing, signed in accordance with your 
mandate with us. You must not permit any user ID or password to be passed from any Authorised 
User who is to cease being so, to one who is to become a new Authorised User. 

4.14 You must notify us of any new or additional persons to be authorised to use the Internet 
Banking Service by sending an Internet Banking Service application form, signed in accordance 
with your mandate with us. These authorised users will lodge personal security information with us 
which, together with a confidential password, will enable them to access the service. 

4.15 Each Authorised User will be prompted to enter an email address when the Authorised User 
logs into Internet Banking for the first time, which will allow the Authorised User to change his or her 
Internet Banking password online. You must ensure that this email address is unique to each 
Authorised User and is not a shared or group email address. 

4.16 We recommend changing user passwords at least every three months and that all 
Authorised Users of the service do this. 

4.17 We recommend that you, and any Authorised User(s), log out of the Internet 
Banking Service when leaving your computer terminal unattended. 

4.18 You will assist us in our efforts to recover any loss resulting from the 
unauthorised use of your security details if we ask you to. 

4.19 We recommend that you take reasonable steps to ensure that the computer(s) used by you 
and any Authorised User(s) has adequate security at all times. Consider installing anti-virus and 
spyware software and keeping it up-to-date. To find out more, go to www.unity.co.uk/security 

4.20 We may interrupt or suspend your use of the Internet Banking Service without advance notice 
at any time provided that such decision is confirmed subsequently in writing to you. In this case, the 
date of interruption or suspension is taken to be the day the use of the Internet Banking Service 
ceases and not the day on which notice is received. 

4.21 You may terminate your use of the Internet Banking Service by advising us in writing, 
giving not less than one month’s written notice of termination. The notice will not be effective 
until we have received it. All completely authorised transactions made by an Authorised User up to 
and including the day on which the Internet Banking Service terminates shall be effected by us. 

4.22 You may send us and we may send you Secure e-Messages through our Internet Banking 
Service. When using our Internet Banking Service you should comply with the operational 
procedures detailed in Online Help. If you send us a Secure e-Message we will aim to respond to 
you within two Working Days. Please be aware that once you have submitted a Secure e-Message 
detailing a request, you may not be able to cancel your request before we have implemented it. 

4.23 We will not deal with Secure e-Messages: 

(i) to give effect to matters for which there is a particular facility in Internet 
Banking; 
(ii) which contain a payment instruction; 
(iii) which require immediate attention; 
(iv) reporting the loss or theft of cheques and/or credit cards. 
The Secure e-Messaging facility is a one-to-one service and is personal to you. We may 
send you Secure e-Messages concerning your Accounts; products and services which 
you have with us, including our Internet Banking Service; and any other service related 
matter. 

5.1 Use of the Telephone Banking Service is provided subject to these General Terms and 
Conditions and by accessing the Telephone Banking Service, you and your Registered Users are 
deemed to accept the Terms and Conditions we have published specifically for the Telephone 
Banking Service. 

5.2 If you are named as an authorised Signatory at Account opening, you will automatically be listed 
as a Registered User, with access to the Telephone Banking Service. You can add additional 
Registered Users, who may not be Signatories, by completing a Telephone Banking user application 
form. As new Signatories are added to your Account, you may wish to contact us to arrange for them 
to become Telephone Banking Service Registered Users. No person may be a Registered User until 
we have agreed with you in writing that they are. 

4.9 The authority given by you to us under 4.8 shall also include those received by 



5.3 All Registered Users will be required to lodge personal security information with us which, 
together with a confidential password, will enable them to access Telephone Banking. 

5.4 If we are satisfied that our security procedures have been met, we can act on your 
instructions using the Telephone Banking Service to: 

(i) provide balance information on all your Accounts within the service; 
(ii) authorise an internal transfer of funds between any of your linked Accounts; 
(iii) provide transactional information on all your Accounts within the service; 
(iv) cancel standing orders and Direct Debits; and 
(v) provide information on other business products. 

5.5 You will be responsible for any loss which may be incurred by any party as a consequence of 
any breach by you or any Signatory or Registered User or any person who has used the Telephone 
Banking Service with your express or implied consent (for example where you have shared security 
or password details with any third party) of these General Terms and Conditions. We will not be 
responsible to you for any claim made against us for recompense for such loss in connection with 
such claim. 

5.6 You will establish adequate security processes for use of the Telephone Banking Service to 
ensure that it is used only by Registered Users and you or any Registered User must take all 
reasonable precautions to prevent the fraudulent use of such security details or passwords, 
including recording them in any way, which will result in them becoming known by another person. 
You/they must notify us immediately, on discovery of any breach in the use of the Telephone 
Banking Service or your/their security details. If you/they fail to do so, you may be liable for any 
unauthorised transactions made on your Account, in accordance with 9.1. 

5.7 Where we become aware of a breach in any Registered User’s security details, access 
will be denied immediately and you will be notified. 

5.8 We may from time to time update, enhance, modify, replace or suspend any part or the whole 
of the Telephone Banking Service and we will use reasonable efforts to advise you in advance of 
such actions. 

5.9 To ensure that we carry out your instructions accurately and to help us to continually 
improve our service, we may monitor and/or record your telephone calls with us. All recordings 
are our sole property. 

5.10 We are not responsible if any party intercepts or overhears any telephone 
conversation between you and us. 

6.1.1 We can act on instructions given: 
(i) in writing bearing original signature(s) in accordance with the signing 
mandate instructions you have given us in relation to your Account; or 
(ii) by telephone or computer, however, we would need to satisfy ourselves that the 
person giving the instruction is an Authorised User or Registered User and we may 
ask you to confirm it under (i) above. 

6.1.2 We can refuse to act on an instruction if: 
(i) we cannot be sure it is your instruction; or 
(ii) the instruction is not clear; or 
(iii) the instruction has not been signed in accordance with the signing 
mandate instructions you have given us in relation to your Account; or 
(iv) we believe that by carrying out the instruction, we may be in breach of any 
Regulation; or 
(v) acting on the instruction will expose us to any action from any third party, 
including any governmental authority or regulator or will expose us, in our 
reasonable opinion, to the risk of censure from any such body. 

6.1.3 Where there is a dispute between parties in respect of joint Accounts (including partnerships, 
unincorporated entities and Trusts), we will act on instructions that are signed in accordance with 
the mandate signature instructions you have given us in relation to your Account. This means that 
if you instruct us to act on one signature only, that Signatory has authority to withdraw all funds 
held in your Account. We recommend that you have at least two Signatories on your Account. 

6.1.4 If you use an Account Aggregation Service, you may be liable for any mistakes or fraud 
that happen on your Account as a result. 

6.1.5 If you act without reasonable care, you will be responsible for all losses on your 
Account. 

6.2 You will be responsible for all instructions given by you or any Authorised User, acting with your 
authority from the time you pass security and access the Internet Banking Service until the time you 
or your Authorised User exit the Service. 

6.3 Instructions received via the Internet Banking Service will only be accepted by us when the 
right to use the Internet Banking Service has not been withdrawn or suspended for any reason. 
This irrevocable mandate shall survive any termination of the Internet Banking Service by you or 
us in relation to all such instructions received by us prior to the expiry of any period of notice or 
termination. 

6.4 You acknowledge that the supply of security information when using the Internet Banking 
Service is sufficient evidence for us to assume that we are dealing with an Authorised User without 
any requirement for further verification or enquiry. Unless and until you have advised us of any 
breach in the use of the Internet 

Banking Service you will be responsible for any authority or instruction given, which 
purports to come from an Authorised User. You will only be liable for any 
unauthorised transactions where: 

(i) you have acted fraudulently; 
(ii) you have failed to notify us of any breach in the use of the Internet Banking 
Service and any unauthorised access or use without undue delay; or 

(ii) take a separate action against each of you, or any one or more of you 
individually (severally). 

(i) demand repayment from all Account holders by taking one action against you all 
(jointly); or 

(iii) you have failed deliberately and with gross negligence to operate the Account 
using the required security procedures and in accordance with these General Terms 
and Conditions. 

6.5 Provision of the Internet Banking Service does not entitle an Authorised User to 
overdraw any Account if borrowing arrangements have not been made with us, or to 
overdraw in excess of any limit agreed with us (see 4.11). 

7.1 Individuals holding personal Accounts are liable to us for any money owed to us. 

7.2 Individuals who are authorised to give instructions on the Accounts of 
unincorporated entities, for example some Clubs, Charities, Churches and 
Societies, are jointly and severally liable for monies owed to us (see 7.4). 

7.3 Individuals who are authorised to give instructions on the Accounts of incorporated 
entities, for example that of a Limited Company or an Industrial and Provident Society are 
not normally personally liable to us for money owed to us by the company or society 
unless they have entered into a separate agreement with us. 

7.4 Joint Account holders (including partnerships) are jointly and severally liable for 
money owed to us. This means that when two or more people are parties to an Account, 
they are each individually responsible for the full amount of any borrowing on the Account. 
We have the right to: 

7.5 In operating a joint Account you need to decide if you both want to authorise all 
transactions on your joint Account (both to sign) or, if you are happy for each of you to have 
the right to sign separately (either to sign). Remember, with an ‘either to sign’ joint Account, 
the other Account holder can make the joint Account go overdrawn without your knowledge 
and you, as joint Account holder, are personally responsible for paying off that overdraft, 
even if you did not agree to it or did not know about it. Likewise, the other Account holder 
may also withdraw all funds from the joint Account without your knowledge. We recommend 
that you have at least two Signatories on your Account. 

7.6 Due to the nature of the Internet Banking Service and circumstances that may arise 
beyond our control we do not warrant that the information provided by the Internet Banking 
Service is accurate or error free. We will not be liable for any loss incurred or damage 
suffered by you by reason or in consequence of any such financial information not being 
complete, accurate or up to date (see 4.7). 

7.7 You will be responsible for all losses (including the amount of any transaction 
carried out without your authority) if: 

(i) you have acted fraudulently; 
(ii) you have failed to notify us of any unauthorised access to or use of the Internet 
Banking Service or Telephone Banking Service without undue delay; or 

We will not be liable for any loss suffered in respect of a payment you have not 
authorised in accordance with the Terms and Conditions of your Account, or which has 
been incorrectly paid unless you have notified us without undue delay as outlined in 
9.1. 

7.11 

7.12 You will be bound by and be responsible to us for your non-compliance with all 
obligations and responsibilities imposed on you by foreign laws and regulations. 

5.4 and 6.4. 

(iii) you have failed deliberately and with gross negligence to operate the Account 
using the required security procedures and in accordance with these General Terms 
and Conditions. 

7.8 You will be responsible for any loss which may be incurred by us as a consequence 
of any material breach of these General Terms and Conditions. 

7.9 We shall not be liable to you if we do not perform our obligations under this agreement as 
a result of anything whatsoever that we or our agents or our subcontractors cannot control. 
This includes, but is not limited to, the failure of any machine, data processing systems, or 
any transmission link, or any industrial dispute nor shall we be liable to you in any 
circumstances for any loss (directly or indirectly) which we could not have reasonably 
foreseen. 

7.10You authorise us to accept and act on your instructions, from you or any authorised 
Signatory; this includes instructions by fax (including with a facsimile or lithograph signature) 
email and any signed attachments. If you provide instructions via our Telephone Banking 
Service or Internet Banking Service, you are authorising us to accept and act on your 
instructions and carry out transactions where the item has been authenticated by the use of 
the security procedure we require of you and any Registered/Authorised Users, as outlined in 



(ii) The Transaction was correctly authorised and processed but the details 
provided by you in relation to the Transaction were incorrect. 

We will charge you for the services (including having an account with us) you use on the standard 
Service Tariff leaflet. Full details of our standard fees and charges in respect of all services can be 
found in our Service Tariff leaflet. This can be found on our Website or, you can telephone us on 
0345 140 1000 for information. 

Any additional services, which have separate Terms and Conditions, will have separate tariffs, 
where applicable and these can also be found on our Website or you can telephone us on 0345 
140 1000 for full details. See Section 12 of these General Terms and Conditions for details of how 
changes to the interest rate applicable to your Account(s) will be made. 

8.1 We will pay interest on the daily cleared balance in your Account, unless you have an Account 
where the terms specified, when the Account was opened, state otherwise or you hold an Account 
which specifically pays no interest. You should note that none of our current accounts pay any 
interest (these are our Unity Custom Account and Unity Current Account). Interest will be calculated 
and paid in the manner and at the rates set out on our Website. You can also call us on 0345 140 
1000 to find out this information. 

8.2 We will deduct tax on interest before we pay it to you unless we are allowed, under current 
legislation, to pay interest without this deduction. 

8.3 Cheques and/or other items negotiated by us and which are returned or dishonoured for other 
than technical irregularities may incur a charge for each item. We will notify you if this happens. 

8.4 Should circumstances arise whereby an overdraft is created without an arrangement, or where 
you exceed an agreed overdraft limit we will charge interest at an unauthorised overdraft rate which 
will be calculated as a percentage over base rate. Details of current charges can be found on our 
Website. 

8.5 We will notify you of any debit interest or Account operating commission at least 10 
Working Days before debiting your Account. 

8.6 Non standard account services such as, but not limited to, stopping a cheque or providing 
a duplicate statement may incur charges as set out in our ‘Standard Service Tariff’ leaflet. We 
may also tell you of any charges incurred when you request such services. 

8.7 Where you use the services of other banks in the UK on a regular basis, it is possible that the 
other bank may levy a charge against your Account for using its services. We reserve the right to 
recover from you (by debit to your Account) the amount of any such charges. An 
administration fee will be applied in addition to the other bank’s charges to cover our costs. Details 
of the administration fee that will be applied are set out in the Bank’s Service Tariff. 
We will notify you in respect of such charges at least 27 Working Days before debiting your 
Account. 

8.8 Should you wish to withdraw money from a deposit Account that is subject to a notice period, 
without giving the relevant notice, you may do so, subject to the loss of interest for the relevant 
notice period. 

8.9 You may be able to make a deposit to money market. Rates and terms vary and are available 
on request through our Banking Operations team who can be contacted on 0345 140 1000. 
Charges may apply should you need to break the deposit before the maturity term. 

8.10 All overseas Inward Payments expressed in foreign currency received by us, destined for
your Account will be converted into sterling, at the rate obtainable by us, on the date of receipt of 
such foreign currency. We will notify you of the rate used in writing on the day of receipt. 

8.11 Any items requiring clearance and not denominated in sterling, or denominated in sterling but 
drawn on bank branches outside the UK, which are sent for credit of an Account will be sent for 
payment on a collection basis. Once the cleared proceeds have been 
received from the drawer’s bank, they will be converted to sterling at a rate obtainable by us 
at that time. We will notify you of the rate used. 

8.12 Unless there is a currency conversion as part of the payment transaction: 
(i) the Payee must pay any charges levied by their payment service provider; and 
(ii) the Payer must pay any charges levied by their payment service provider. 

(ii) we are required to give information by law; or 
(iii) we have a duty to give the information; or 

(i) you or the relevant individual has given us permission to do so; or 

(iv) it is in our interests to do so, for example if we suspect fraud. 

11.3 We will not give out information about any Signatory on your Account nor will we pass the 
names and addresses of any Signatory to any other company, unless: 

9.1 If you become aware of an Automated Payment on your Account, which has not been properly 
authorised, or has been incorrectly executed on your Account, you must notify us immediately by 
telephoning us on 0345 140 1000. This notification must be made to us as soon as you become 
aware of the error and in any event within 13 months of the date of the Transaction. If you do not 
notify us, you will not be entitled to a refund under Section 9. 

9.2 You may not be entitled to claim a refund in relation to Transactions using an 
Automated Payment, where: 

(i) the Transaction was not authorised, but: 
(a) you have acted fraudulently; 
(b) you have failed to notify us of any breach in the use of the Internet Banking 
Service or Telephone Banking Service (as applicable) and any unauthorised access 
or use without undue delay; or 
(c) you have failed deliberately or with gross negligence to operate the 

9.3 In the case of a disputed transaction out of your Account under Section 9, the burden of 
proving fraud or gross negligence will lie with us. 

9.4 If you are eligible for a refund under Section 9, we will reimburse you for any charges you have 
incurred from us and for any interest you have been charged by us as a result of the incorrect 
execution of the transaction. We will make this refund and adjustment to your Account without 
undue delay. 

9.5 The Direct Debit Guarantee Scheme applies to cover Direct Debit payments. 

10.1 We will provide you with an annual statement, or more regularly if requested by you on your 
Account application and after Account opening. You can choose to receive your statements either 
by post or Online. We do not charge for statements. If you require a copy 
statement we will send this but there is a charge, which is set out in our ‘Standard Service Tariff’ 
leaflet, available on our Website. 

10.2 We reserve the right to amend the frequency of this service in the case of Accounts which 
have not been used for at least 13 months. Where this is so, we will issue a statement not less 
than once each year. 

10.3 You should examine all bank statements and other documentation sent by us and notify 
us immediately of any error (see 9.1). 

11.1 We may carry out a credit reference search with a Credit Reference Agency, keep a record of 
that search and make any other enquiries we believe necessary against the name and address of 
any Signatory on your Account. The Credit Reference Agency we use may give out information for 
credit assessments and to prevent fraud. 

11.2 We may identify and tell you by letter, phone, fax, email or any other means of 
communication about products and services which may be of interest to you and which are offered 
by us. If you do not wish to receive such information, please write to us at Customer Services, 
Unity Trust Bank plc, Nine Brindleyplace, Birmingham, B1 2HB. You should be aware that this 
may mean that you will not receive information about business products or service developments 
which may be of benefit to you. 

11.4 We will disclose information to external parties only: 
(i) where you have provided your agreement; or 
(ii) to our affinity partner(s) if you have an affinity product(s); or 
(iii) for fraud prevention and other agencies to help prevent crime or where we 
suspect fraud; or 
(iv) if compelled or required to do so by law; or 
(v) for the purpose of compliance and regulatory reporting (for example the Financial 
Conduct Authority or the Prudential Regulation Authority) and to confirm your identity for 
money laundering purposes, which may include checking the electoral register; or 

(vi) to a Payee’s bank when you make an electronic payment overseas; or 
(vii) to our service providers and agents (including their sub-contractors), where that is 
necessary for the conduct of our business or the operation of your Account, including 
making any Payment Transaction. 

11.5 We may record or monitor telephone calls for your added security and to help 
maintain service quality. All recordings are our sole property. 

11.6 You have a right to receive a copy of the personal data that we hold about you. For further 
details contact us on 0345 140 1000. 

11.7 We accept no liability as a consequence of your personal data being transferred on 
your instructions to third parties acting on your or the Payee’s behalf. 

12.1 We will not change a fixed rate on your Account, or any other condition, if we have agreed 
to fix it, for the time we have agreed to keep it fixed. 

12.2 Where an Account has an interest rate which is not set by us but tracks a Reference 
Interest Rate such as the Bank of England base rate it will change automatically when the 
Reference Interest Rate changes. 

12.3 We can change interest rates on your Account which are managed rates (which are variable 
rates but do not track a Reference Interest Rate), without giving you advance notice, if the change 
is; 

(i) to your advantage; or 
(ii) to respond proportionately to actual or reasonably expected changes in Regulatory 
Requirements affecting us, or the costs of running our Accounts, including changes in 
our funding costs such as, but not limited to, changes to the Bank of England base rate. 

12.4 We can make the following changes to your Account by notifying you personally, not less than 
two months before the change happens: 

Account using the required security procedures and in accordance with these (i) introduce new charges or rates on your Account or change the amount of any General Terms and Conditions; or such charges or rates which already apply to your Account; or 
8 (ii) any of the terms of the agreement between you and us; although we are 



able to act immediately and without notice when the change needs to be made 15.2 As part of our fraud prevention measures, we may need to speak with you to re-confirm 
to protect the security of the Internet Banking Service, or the Account. certain details relating to your Payment Transactions, for example we may need to ask you for 

additional security information. If we need to speak with you but cannot do so for any reason, 
we may suspend implementing the Payment Transaction until we are satisfied that it is not 

immediately; 
12.5 Where the change is to your advantage, we can make the following changes 

fraudulent. If we consider that the Payment Transaction may be fraudulent we may not 
(i) reduce the amount of any charges which already apply to your Account; or 
(ii) any of the terms of the agreement between you and us. 

18.2 We have a procedure designed to deal with any difficulties quickly and efficiently and you can 
tell us in the first instance by: 

• Telephoning us -0345 140 1000; or 
• Emailing us -us@unity.co.uk; or 
• Writing to -The Head of Banking Operations, Unity Trust 
Bank plc, Nine Brindleyplace, Birmingham, B1 2HB. 

18.3 If we have issued our final response and we have been unable to resolve your complaint to your 
satisfaction, you may be eligible to refer your complaint to The Financial Ombudsman Service, 
Exchange Tower, London, E14 9SR. If you are eligible, you can write to them and ask them to review 
your complaint, or telephone 0300 123 9 123. You must do this within six months of receiving our 
final response. 

You can find out further information about The Financial Ombudsman on 

www.financial-ombudsman.org.uk 

Our full complaints procedure is on our Website, or you can telephone us and 
request a copy. 

19.1 If any part of these General Terms and Conditions proves to be unenforceable in any way, this 
will not affect the enforceability of the remaining General Terms and Conditions. 

19.2 All correspondence and communication in relation to your Account will be in English. 

19.3 We will mark your account as inactive if it has not been used for 13 months or more to 
protect both you and us. If you wish to make a payment from your account after this time you will 
need to call us directly. 

19.4 These General Terms and Conditions are governed by English Law and the courts of 
England and Wales will have jurisdiction to deal with any matter connected with them. 

16.3 We will follow any legal requirements before we exercise our right of set-off, for example not 
setting-off against any essential living payments or important debts where we have to give priority to 
those. We may delay exercising our rights, but any such delay will not prevent us from doing so 
later.

12.6 When we give you advance notice of a change, you can end the agreement between you and 
us or close or change an Account without charge or penalty within the notice period we give you. If 
you do not do so, we are entitled to assume that you have accepted the change on the date the 
change comes into force. You are in any case generally free to close or change your related 
Account at any time, in accordance with our agreement. 

12.7 Notification of Changes 

12.7.1 Where we notify you personally of a change, we will do so by letter, email, 
statement message or statement inserts, electronically through the Internet Banking 
Service, or in any other way, which is sent to you personally. 

12.7.2 All interest rate changes referred to in 12.2 will be published on our Website within one 
Working Day of making the change. 

12.8 If there are any changes to the information you have supplied in the application form or in the 
documentation provided to us with the application form you must advise us as soon as you can. 
Such changes may include but are not limited to: 

(i) business contact email details, address and telephone number; 
(ii) Signatories; 
(iii) your rules, memorandum and articles of association (if applicable) or other 
constitutional documents and your status, for example if you are a registered charity 
and then cease to be so; or 
(iv) Authorised Users for the Internet Banking Service or Registered Users for the 
Telephone Banking Service. 

12.9 All changes must be notified to us in writing and must be signed in accordance with your 
Account signing mandate held by us. Where in law, the legal status of your business (for example a 
Limited Company) requires a resolution to effect such changes, a copy of this resolution, or other 
appropriate authority, must accompany the written notification. 

12.10 If you pass a resolution affecting the terms of your instructions regarding the authorised 
Signatories to the Account, the change will only be effective in relation to the operation of the 
Account, when it has been received in writing by us. 

13.1 The Online Help and all other information provided in connection with the Internet Banking 
Service is our confidential information and must not be copied without our prior written consent. 

13.2 All Authorised Users will comply with the requirements and directions of the Online Help, 
use the Internet Banking Service only for the purposes specified in the Online Help, and ensure 
that all instructions given are clear, correct and complete. 

13.3 If an Authorised User accesses the Internet Banking Service from a country outside the United 
Kingdom, they will be responsible for complying with the laws and regulations of that country. 

14.1 You can end this contract and close your Account by writing to us at Unity Trust Bank plc, Nine 
Brindleyplace, Birmingham, B1 2HB. On some types of Account, notice periods will apply (see 
Account Specific Conditions). 

14.2 We can end this contract and close your Account at any time, but we will give you at 
least two months’ notice. 

14.3 We can close your Account immediately if: 
(i) we reasonably suspect that you have given us false information; or 
(ii) we reasonably suspect that your Account is being used for an illegal 
purpose; or 
(iii) you were not entitled to open your Account; or 
(iv) you are no longer entitled to have an Account; or 
(v) if the conduct of your Account is in breach of these General Terms and 
Conditions; or 
(vi) if continuing to have an Account would be in breach of any Regulation or 
Regulatory Requirement; or 
(vii) acting on the instruction will expose us to any action from any third party, 
including any governmental authority or regulator or will expose us, in our 
reasonable opinion, to the risk of censure from any such body. 

14.4 For 14 days after the date we received your signed application or you have started to 
transact on your Account, you have a right to cancel and close your Account. You can do this 
by writing to us at Unity Trust Bank plc, Nine Brindleyplace, Birmingham, B1 2HB. 

14.5 When you or we close your Account, we will pay to you any money credited to the Account 
and you must repay us any money owed to us, including payments we have made after closure 
and any interest and charges you have incurred. 

15.1 If false or inaccurate information is provided by you or on your behalf and fraud is 
identified, details will be passed to fraud prevention agencies to prevent fraud and money 
laundering. Further details explaining how the information held by fraud prevention agencies 
may be used can be found at www.unity.co.uk/security 
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implement it. 

15.3 If we believe there is suspicious activity on your Account, we may contact you by post and/or 
telephone. Where we telephone you and leave a message requesting that you call us, you must 
contact us as soon as possible. 

15.4 In respect of Payment Transactions made through our Telephone Banking Service or Internet 
Banking Service, if you do not reply to our telephone message (which we leave in accordance with 
clause 15.2) before 3pm on the day when we left a message, we will only authorise the Payment 
Transaction if we are satisfied that it is not fraudulent. We may not 
authorise future Payment Transactions until we have discussed your Account’s activities with 
you. 

16.1 If any money is overdue for payment on any other Account you have with us (such as a loan, 
mortgage, credit card or overdraft) we may take the money you owe us out of your Account by way 
of set-off without asking you first. 

16.2 We can use our right of set-off where you have Accounts which are held in your sole name as 
well as joint Accounts you hold with another person. Where possible we will give you at least five 
Working Days’ notice, unless we reasonably think that this may interfere with our rights. 

17.1 You agree that we may use any contact details you have provided to us, including your postal 
address and telephone number(s) (including your mobile telephone number) and email address to 
contact you for service or operational reasons. If you are registered for Internet Banking you agree 
that we may also contact you using our secure e-Messaging service within Internet Banking for 
these purposes. Remember, communications may contain confidential information and if anyone 
else has access to your email inbox they may be able to see this. 

17.2 You are responsible for ensuring that the contact details which you have provided to us are 
accurate, complete and up to date at all times. 

18.1 We aim to provide excellent service at all times and to listen to our customers. Occasionally, 
however, we may fail to meet your expectations. If this happens, we encourage you to tell us and 
give us an opportunity to resolve the problem to your satisfaction. 



How you can contact us to manage your accounts

(This table does not form part of the General Terms and Conditions and is included for reference only). 





Unity Trust Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Unity Trust Bank is entered in the Financial 
Services Register under number 204570. Registered Office: Nine Brindleyplace, Birmingham, B1 2HB. Registered in England and Wales no. 1713124. Calls are recorded and may be monitored for security, quality 
and monitoring purposes. UTB 533 / March 2016 



Poringland Parish Council 
Wednesday 3rd January 2018 

Item No.   

Tender Report for Lead Consultant role of Community Land Project 

We appointed Chaplin Farrant Architects to develop a masterplan and feasibility study for the 
Community Land Project. Their design and appointment concluded with a final public 
consultation on the 11th July 2017 with 3 layout options put forward and an agreement by the 
council on a final preferred layout being agreed.   

In order to move the project forward, we require a more detailed design for the project and 
further information on the site and its suitability for our initial proposals.  We also require 
planning approval in order to actually provide some of the facilities, therefore as part of this next 
stage we agreed to submit a detailed planning application.  We have also requested outline 
costs for the project as part of this process, which will assist in further budgeting and fund 
raising. 

We invited tenders through the public tender portal and also directly invited the 3 consultants 
who submitted tenders for the initial feasibility.  The brief for them, alongside a copy of our 
current design was as follows:- 

Develop the project to RIBA Stage 3 and submit a planning application including:- 
� Feasibility study 
�  Detailed design of pavilion, Mens shed, 3G pitch, Multi-use games area, skate park, BMX 

track, site layout; including allotments, parking and infrastructure 
�  Site drainage strategy, planning documentation including Design access statement, flood 

risk assessment, planning statement 
�  Pre-application discussions and post-application submission liaison with the local 

planning authority 
�  Supporting reports from specialised external consultants 
�  Outline costings for the proposed development 

We received 8 tenders in total. 

We asked the consultants to provide us with an RIBA Stage 1-3 proposal, concluding with a 
detailed planning submission, including all associated survey works required.  We also asked 
for provision of an outline cost for the scheme with the final proposal. 

RIBA is the industry standard for managing the various stages of a construction project, which 
was created by the Royal Institute for British Architects.  See below explanation.  Stage 4 is 
usually developed prior to going out to tender, then Stage 5 completes the construction issue 
drawings. 



Tender Results 
The tender results in numerical order are as follows (all excluding VAT):- 

1. Consultant A: £15,250 
2. Consultant B: £28,250 
3. Consultant C: £34,345 
4. Consultant D: £37,100 
5. Consultant E: £50,495 
6. Consultant F: £57,723 
7. Consultant G: £60,575 
8. Consultant H: £120,330 

Consultant A 
A firm based in Northern Ireland, who appear to have an office in East Sussex.  Within their 
proposal they have captured the scope of services requested and included £6,500 for the 
surveys required.  They also wish to seek a planning application within 8 weeks of appointment.  
They have allowed for a public consultation and workshop. 
Total anticipated fee: £15,250 + VAT 

Consultant B 
 Fee for above scope of works: £25,500 + VAT 
 In addition an optional £1,500 + VAT for liaison on pre-application discussions (advisable 

to get early indication of likely success) 
 Public consultation including display boards £1,250 + VAT 

Please note the survey fees are currently based on estimates. 
Total anticipated fee: £28,250 + VAT 

Consultant C 
Fee for the above scope of works, including a fixed sum for surveys and pre-planning 
discussions, but no mention of public consultation. 
Total anticipated fee: £34,345 + VAT 

Consultant D 
 Fee for architectural - £11,000 + VAT 
 Fee for surveys - £23,600 + VAT 
 Fee for CDM 2015 - £2,500 + VAT 

Total anticipated fee: £37,100 + VAT 



Consultant E 
 Fee for architectural - £11,500 + VAT 
 Fee for landscaping - £8,895 + VAT 
 Fee for surveys - £22,600 + VAT 
 Fee for Cost Consultant - £7,500 + VAT 

Total anticipated fee: £50,495 + VAT 

Consultant F 
Fee for the above services, they clearly have included for the full planning process, including 
planning application fee of £3,080, which would be a cost to our project and would need 
clarification on inclusion by all consultants. 
Total anticipated fee: £57,723 + VAT 

Consultant G 
Fee for the above scope of works, including what appear to be fixed sums for surveys, they are 
also providing details of a transport consultant and separate landscape designer.  
Total anticipated fee: £60,575 + VAT 

Consultant H 
Fee for above scope of works, including £20,250 for surveys and full planning application is 
included. 
Total anticipated fee from: £120,330 + VAT 

Conclusion and Recommendation
The consultants have tried to demonstrate their ability and experience to deliver a project like 
this within their proposals and in some cases details of their proposed teams.   

There are some concerns over the relevant experience from Consultant A as the two examples 
relate to a scheme in Belfast back in 2013 another in Antrim Northern Ireland.  They may also 
lack local knowledge, and have not detailed how they can deliver a project from Northern 
Ireland, however they appear to have included for meetings with PPC within their proposal.   

The second place consultant Consultant B, have been able to provide local example projects. 

The two lowest consultants raise concern over their survey fee allowances, as they have 
allowed £6,500 (Consultant A) and £15,000 (Consultant B) within their proposals.  Consultant A 
state the fee is fixed whereas Consultant B have said these are estimated allowances.  Other 
consultants have offered fixed fees for these surveys, which are nearer £20,000 in total.  
Therefore it would be recommended that if we proceed with Consultant B or Consultant A that 
we allow a contingency for additional fees.  Should we appoint Consultant B we will need 
assurances that they obtain value for money from their survey consultants when sub-tendering 
the fees. 

It is recommended to council that we only consider appointing either Consultant A or Consultant 
B. We should consider the ability of Consultant B, their experience to date and being second 
lowest.  We should also consider Consultant A based on their very competitive fee proposal and 
inclusion of the same scope of services.  We should also consider local knowledge and existing 
relationships with our local planners, which is a key part of the process. 



In either case we should allow a contingency for unknown costs and additional survey fees, 
therefore a rounded allowance of £25,000 if we choose to appoint Consultant A (circa £10k 
contingency) or £33,000 if we appoint Consultant B (circa £5,000 contingency). 

Finance and Governance Advisory Group considered the tenders at their meeting on 20th

December, and recommended appointment of Consultant B, and have built this into the budget 
and precept figures for 2018/19. 



Poringland Parish Council
Budget 2018-19

Cost Code Details Budget
Actual 
31.03.17

Suggested 
Precept

Actual to end 
Q2

Estimated to 
Year End

Suggested 
Precept

Inc/Dec on 
2017/18

Inc/Dec on 
2017/18 
Budget. Notes

EXPENDITURE

Salaries
Staff Salaries 100,989.00   105,190.93    105,953.93   53,727.39      110,116.00    124,898.86   13.42% 17.88%

11 Staff contingency fund 1,000.00       -                  1,000.00       -                 -                  1,000.00       #DIV/0! 0.00%
Sub Total 101,989.00   105,190.93    106,953.93   53,727.39      110,116.00    125,898.86   14.33% 17.71%

General Administration
12 Audit fee 700.00          1,120.00        700.00          1,220.00        1,640.00        1,650.00       0.61% 135.71% £840 internal audit; £800 external audit
13 Insurance 6,500.00       4,171.67        4,500.00       -                 4,500.00        4,750.00       5.56% 5.56%
14 Petty cash & stationery 2,700.00       2,316.04        2,250.00       1,340.88        2,681.76        1,500.00       -44.07% -33.33%

Telephone & Broadband 600.00          #DIV/0! #DIV/0!

15 Subscriptions 1,100.00       926.28            800.00          791.00           941.00            1,550.00       64.72% 93.75%
£635 RBS; £100 LCPAS; £85 SSG; £600 website and email fees (2 
yrs); £35 ICO; £56 Parish Online

16 Advertising and publicity 100.00          1,237.46        400.00          1,050.62        1,500.00        500.00          -66.67% 25.00%
Printing (newsletters & reports) -                -                  1,000.00       813.38           1,252.38        1,000.00       -20.15% 0.00% £552 Newsletter; £300 Annual Report
Printing (general) 250.00          #DIV/0! #DIV/0!

18 Training 500.00          609.00 600.00          408.00           658.00            2,100.00       219.15% 250.00% Includes £1,470 to support Level 4 qualification for Clerk
IT Refresh -                1,573.94 -                -                 -                  -                #DIV/0! #DIV/0!
Hosted IT Solution -                691.80 1,400.00       691.80           1,764.80        2,160.00       22.39% 54.29% Additional user from Oct 2017
Software Purchase -                0.00 -                3,307.86        3,307.86        -                -100.00% #DIV/0!

19 Office equipment 1,000.00       563.00 500.00          189.78           500.00            800.00          60.00% 60.00% £580 photocopier rental; £220 other equipment
Sub Total 12,600.00     13,209.19      12,150.00     9,813.32        18,745.80      16,860.00     -10.06% 38.77%

Burial Ground
20 Maintenance 8,000.00       7,994.73        8,000.00       5,258.07        10,008.07      6,000.00       -40.05% -25.00% Grounds; waste; water

Memorial maintenance (council paying) 11,550.00     4,025.00        -                -                 -                  -                #DIV/0! #DIV/0!
Sub Total 19,550.00     12,019.73      8,000.00       5,258.07        10,008.07      6,000.00       -40.05% -25.00%

Community Centre
21 Maintenance 6,000.00       7,005.29        6,000.00       2,573.00        5,146.00        6,000.00       16.60% 0.00%
22 Cleaning 1,500.00       1,840.65        1,800.00       1,336.82        2,673.64        2,000.00       -25.20% 11.11%
23 Heat & light 7,000.00       7,379.18        6,500.00       3,898.18        7,796.36        7,500.00       -3.80% 15.38%
24 Water 2,150.00       1,604.00        540.00          135.00           540.00            1,000.00       85.19% 85.19%
25 Rates 2,700.00       2,682.61        2,700.00       -                 -                  -                #DIV/0! -100.00% 100% small business rate relief
26 Capital and Improvements 4,639.99        -

External CCTV camera upgrade 2,500.00
Access between cupboards 1,113.00

Sound  Ear -
Air conditioning in bar and office 6,276.00       6,274.21        6,274.21

Community Centre floor 4,377.00       -                 4,377.00
Car Park extension 15,000.00     -                 15,000.00 £15,000 to be earmarked in 2018/19 for the project

Decorating 1,280.00       #DIV/0! #DIV/0!
27 Grounds maintenance 2,260.00       2,419.96        2,260.00       1,129.98        2,259.98        2,350.00       3.98% 3.98%
28 Bar 2,500.00       7,020.39        3,250.00       1,761.38        3,522.76        3,500.00       -0.65% 7.69%

2016/17 2017/18 2018/19

Incremental rises; National Pay Award; Pension increases; 
Additional hours Asst Clerk & Admin; Project Officer



Poringland Parish Council
Budget 2018-19

Cost Code Details Budget
Actual 
31.03.17

Suggested 
Precept

Actual to end 
Q2

Estimated to 
Year End

Suggested 
Precept

Inc/Dec on 
2017/18

Inc/Dec on 
2017/18 
Budget. Notes

Relief Caretaker 5,500.00       6,324.12        5,500.00       4,859.51        9,719.02        9,000.00       -7.40% 63.64%
Event Expenditure 1,000.00       3,317.58        1,250.00       2,635.13        3,635.13        7,250.00       99.44% 480.00% Performer fees for 2018 programme

29 Contingency fund 4,000.00       145.50            3,000.00       585.61           1,585.61        3,000.00       89.20% 0.00%
30 PRS Licence 700.00          608.18            700.00          -                 700.00            700.00          0.00% 0.00%
31 Loan repayment 8,713.26       8,713.26        8,713.26       4,356.63        8,713.26        8,713.26       0.00% 0.00%

Sub Total 47,636.26     53,700.71      67,866.26     29,545.45      71,942.97      52,293.26     -27.31% -22.95%

Outside Spaces
Capital and Improvements 17,161.13

Fiveways Bus Shelter (PPS) 6,155.45
Tree Inspections and Remedial Works 10,000.00     940.00          -                 -

War Memorial Fund 1,000.00
Speed Awareness initiative with school 1,325.00

SAM2 Machine (PPS) 3,439.00
Play Area markings Devlin Drive 250.00          -                 500.00

Notice Board DWH -                1,261.25        1,261.25
32 Open spaces (village green) 3,000.00       3,000.00        5,600.00       5,600.00        5,600.00        -                -100.00% -100.00%

Devlin Drive Grounds Maintenance 394.98 480.00 780.00 62.50% #DIV/0!
Mulberry Close 377.00 1,377.00 2,420.00 75.74% #DIV/0!
Trafalgar Square 385.00 1,385.00 1,160.00 -16.25% #DIV/0!
Rosebery Park - 750.00 2,090.00 178.67% #DIV/0!
Norwich Road Bus Shelter 150.00 250.00 250.00 0.00% #DIV/0!
Verge Cutting -                -                  2,340.00       1,755.00        2,340.00        2,460.00       5.13% 5.13%
Memorial Garden 1,500.00       #DIV/0! #DIV/0!
Dog Bins 1,900.00       #DIV/0! #DIV/0! 15 existing bins plus 4 Rosebery - £100 per year

33 General repairs and replacements 1,500.00       1,912.98        1,500.00       1,054.45        1,500.00        1,000.00       -33.33% -33.33%
Sub Total 26,419.45     22,074.11      10,630.00     10,977.68      15,443.25      13,560.00     -12.19% 27.56%

Playing Field 
34 General Costs 8,000.00 11,490.28 8,000.00 4,088.37 8,176.74 8,000.00 -2.16% 0.00%

Capital Improvement - Heating - - - - - 6,434.00 #DIV/0! #DIV/0! Total cost of project: £9,434.  Use of Trust funds: £3,000
35 Grass cutting & Grounds Maintenance 2,643.52 2,728.52 2,310.00 1,116.68 2,233.36 2,425.00 8.58% 4.98%

Sub Total 10,643.52 14,218.80 10,310.00 5,205.05 10,410.10 16,859.00 61.95% 63.52%

Miscelleneous
Professional Fees 1,500.00 542.00 1,500.00 - 1,500.00 1,500.00 0.00% 0.00%

38 General Contingency 1,500.00 - 2,200.00 - 2,200.00 1,600.00 -27.27% -27.27%
Octagon Post Office (S137) - 200.00 200.00 0.00% #DIV/0!
Community Land Project 2,500.00 1,525.00 1,525.00 - -100.00% -100.00%

39 Section 137 250.00 275.00 500.00 - 300.00 300.00 0.00% -40.00%
Sub Total 3,250.00 817.00 6,700.00 1,525.00 5,725.00 3,600.00 -37.12% -46.27%

Projects
Community Land Project Planning - - 33,000.00
Neighbourhood Planning - 500.00 16,500.00
Sub Total - - 500.00 49,500.00

TOTAL EXPENDITURE 222,088.23 221,230.47 222,610.19 116,051.96 242,391.19 284,571.12 17.40% 27.83%



Poringland Parish Council
Budget 2018-19

Cost Code Details Budget
Actual 
31.03.17

Suggested 
Precept

Actual to end 
Q2

Estimated to 
Year End

Suggested 
Precept

Inc/Dec on 
2017/18

Inc/Dec on 
2017/18 
Budget. Notes

INCOME
40 Miscelleneous 300.00 1,423.75 500.00 1,588.16 2,088.16 500.00 -76.06% 0.00%

Parish Partnership Fund Grants 5,459.72 4,198.71 - - - - #DIV/0! #DIV/0!
Royal Oak Bus Shelter Grant - - - - - - #DIV/0! #DIV/0!
Notice Board Grant DWH - 1,261.25 1,261.25 - -100.00% #DIV/0!
Verge Cutting Delegation - - 4,067.01 - 4,015.32 4,100.00 2.11% 0.81%
Community Land Project Grant - - - - - - #DIV/0! #DIV/0!
Neighbourhood Planning Grant - - - 15,000.00 #DIV/0! #DIV/0! £9,000 Locality; £6,000 South Norfolk

41 Interest on investment 2,500.00 2,567.01 2,000.00 1,092.83 2,185.66 2,000.00 -8.49% 0.00%
42 Burial Ground - General 3,500.00 8,006.00 4,500.00 8,062.15 11,062.15 5,500.00 -50.28% 22.22%

Burial Ground - Memorials (charge lift) - 350.00 - - - - #DIV/0! #DIV/0!
Refunds 63.14 - - - - #DIV/0! #DIV/0!
Sub Total 11,759.72 16,608.61 11,067.01 12,004.39 20,612.54 27,100.00 31.47% 144.87%

Community Centre Income
44 Hirers - Regular 35,000.00 54,111.57 40,000.00 18,966.26 44,966.26 40,000.00 -11.04% 0.00%
45 Hirers - Casual 10,000.00 10,484.26 8,500.00 6,735.69 11,235.69 10,000.00 -11.00% 17.65%
46 Bar takings 6,000.00 16,460.66 9,000.00 4,921.56 9,843.12 9,000.00 -8.57% 0.00%
47 Police 3,000.00 2,345.87 3,000.00 999.08 2,499.08 3,000.00 20.04% 0.00%
48 Comm Centre Miscelleneous 500.00 888.68 500.00 621.97 1,243.94 500.00 -59.81% 0.00%

Event Income 2,500.00 5,354.77 4,000.00 4,566.34 9,132.68 13,855.00 51.71% 246.38% Anticipated gross ticket sales
Refunds - - - - - #DIV/0! #DIV/0!

57,000.00 89,645.81 65,000.00 36,810.90 78,920.77 76,355.00

Earmarked Monies
Use of commuted sums - - 4,242.00

Devlin Drive Grounds Maintenance 780.00
Mulberry Close Grounds Maintenance 2,420.00

Trafalgar Square Grounds Maintenance 1,160.00
Rosebery Park Grounds Maintenance 2,090.00

Norwich Road Bus Shelters 250.00
Use of earmarked reserves 24,577.73 - - -

Community Land Project Planning 20,000.00
Neighbourhood Planning 500.00 1,500.00

Sub Total 24,577.73 - - - 4,242.00 28,200.00 564.78% #DIV/0!

TOTAL INCOME 93,337.45 106,254.42 76,067.01 48,815.29 103,775.31 131,655.00

49 SHORTFALL GRANT 5,829.00 5,829.00 3,714.00 3,714.00 3,714.00 1,994.00
50 PRECEPT 122,921.78 122,921.78 142,829.18 142,829.18 142,829.18 150,922.12

TOTAL INCOME 222,088.23 235,005.20 222,610.19 195,358.47 250,318.49 284,571.12

EXCESS / LOSS - 13,774.73 - 7,927.30 -

Inc/Dec on Council Tax Bill #DIV/0! 1.78% 0.00%

Tax Base 1,483.00 1,693.00 1,789.00



Poringland Parish Council
Budget 2018-19

Cost Code Details Budget
Actual 
31.03.17
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Precept

Actual to end 
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Estimated to 
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Inc/Dec on 
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Inc/Dec on 
2017/18 
Budget. Notes

Band D £82.89 £84.36 £84.36



PORINGLAND  
PARISH COUNCIL

STRATEGIC ACTION PLAN 2017-18 � Quarter 2 Update 
Poringland Parish Council will publish an action plan annually in May.  The Plan will be drawn from the budget which 
is set in January and which includes project expenditure for the forthcoming year; from matters raised by members of 
the public and from the Six Strategic Group and other such outside bodies; and from matters identified as important 
to the community. 

Poringland Parish Council will continually review the action plan, and will add any matters as required through the 
year.   

Poringland Parish Council�s Key Objectives for May 2017 to May 2018 are: 

Action How identified? Timescale Budget Update 
To investigate the 
process and viability of 
developing a 
Neighbourhood Plan for 
Poringland. 

Strategic Working 
Group 

Viability: 
September 
2017 

COMPLETED 
In July 2017 the Parish Council 
concluded that a Neighbourhood Plan 
was viable for Poringland, and has 
set up the Committee and entered 
into the first stages of production.  
This is now absorbed into the work of 
the Council. 

Update the Parish Plan 
by re-surveying 
residents in the 
Autumn, analyzing the 
results and issuing a 

Strategic Working 
Group 

Survey: 
Autumn 
2017.  
Results 
published: 

ON HOLD 
It was decided in July 2017 that this 
would be put on hold, as the 
Neighbourhood Plan would take 
precedence and public opinion 



revised Parish Plan via 
electronic means where 
possible.  To include a 
section for under 16�s. 

early Spring 
2018. 

needed to be focused there. 

To consider community 
governance 
arrangements suitable 
for Poringland, and 
submit these to the 
statutory consultation 
process, lobbying for 
improvements where 
necessary. 

South Norfolk Council / 
Boundary Commission 
consultations 

March 2018 
(end of SNC 
review) 

COMPLETED 
South Norfolk Council considered the 
Council�s proposals and did not make 
any governance changes beyond 
minor boundary changes to the north 
of the parish. 

To consider 
improvements to the 
Pavilions at the Playing 
Field, commensurate 
with their use, including 
heating and hot water 
solutions for the football 
pavilion, and supporting 
the football club to 
provide separate 
changing and shower 
facilities as required by 
the football league. 

Welcome Home and 
Memorial Playing Field 
Trust 

December 
2018 

ONGOING 
The Trust continues to engage in 
dialogue with the Football Club, who 
are aiming to reconfigure the showers 
in Summer 2018.  The Trust will aim 
to tie in with this project as the two 
are interlinked, and there may be 
opportunities to share funding 
applications. 

To continue 
engagement with 
developers in the 
Parish, including 
Norfolk Homes, David 
Wilson Homes, and any 

Planning process Ongoing N/a ONGOING 
Dialogue continues with all 
developers and land promoters in the 
Parish. 



new developments that 
may be proposed within 
and near the parish 
boundaries. 
To maintain a strategic 
overview of traffic 
matters within and 
around Poringland, 
working with The 
Strategic Six to lobby 
on improvements, 
individual matters, and 
discuss with Norfolk 
County Council 
problems of traffic 
finding alternative 
routes to Norwich Road.

Six Strategic Group Ongoing N/a ONGOING 
The Strategic Six continue to 
maintain an overview of traffic 
matters in the wider area.  Regular 
meetings are now held with the 
Highways Engineer to discuss 
matters, and discussions have taken 
place about specific traffic issues 
affecting the parish. 

To progress the 
Community Land 
Project with a Working 
Group to work through 
Phase 1 � blueprint for 
the provision of 
community services on 
the land. 

Community Land 
Project Public 
Consultation 

Long Term N/a COMPLETED 
The master plan for the site has been 
agreed.  A new working group had 
been set up and tasked with taking 
the project through the planning 
application phases. 

To work towards the 
�Quality� Award with a 
view to applying for that 
once the Council 
qualifies. 

Whole Council Strategic 
Working Group 

Ongoing N/a ONGOING 
While no specific work has been 
carried out as the Council does not 
qualify for the Quality Award, the 
work of the Council strives towards 
this. 



To continue to improve 
good governance 
through the 
identification of 
efficiencies and modern 
methods of working. 

Ongoing improvement 
programme 

Ongoing  ONGOING 
August 2017 - Introduction of new 
Bookings and Finance software which 
are interlinked, and which cut out 
many manual processes. 

To continue to improve 
the offering at the 
Community Centre, 
including drafting a 
general maintenance 
plan, a scheme of 
approved contractors 
(including market 
testing pricing of 
contractors currently 
used) and other general 
improvements as they 
become identified. 

Ongoing improvement 
programme.  Facilities 
Strategic Advisory 
Group. 

Ongoing £25,653 (air 
conditioning; 
floor 
refurbishment; 
car park 
extension) 

ONGOING 
Air conditioning installed into office 
and bar areas.  Floor refurbishment 
completed Christmas 2017.  Car park 
extension is a project in hand, which 
will be focused on once staff resource 
becomes available. 

To continue to enhance 
amenity facilities/land 
within the Parish for 
maximum community 
use and to protect the 
environment, including 
assessing the need for 
new / extended Tree 
Preservation Orders in 
the Parish. 

Open Spaces Advisory 
Group 

Ongoing £250 
(playground 
markings) 

ONGOING 
Play area markings project fully 
funded and commissioned for 
January / February 2018.  Tree 
warden is making applications for 
TPOs. 

To offer training and 
development 
opportunities for all 

Training and 
Development Policy 

Ongoing £600 2016/17 ONGOING 
Appropriate training needs are 



councillors and officers 
of the council. 

identified through the appraisal 
process, and the Clerk attends local 
and national events to keep 
knowledge up to date.  Training 
opportunities circulated to councilors, 
who are encouraged to attend. 
Council has supported Clerk with 
50% payment of fees for Level 4 
qualification. 

To continue to support 
the Six Youth Council to 
grow and develop, 
ensuring engagement in 
the work of the Council 
and promoting future 
involvement in local 
democracy. 

Six Strategic Group Ongoing   

To consider 
development of 
performance indicators 
as part of the Council�s 
move towards a more 
strategic outlook. 

Whole Council Strategic 
Working Group 

Ongoing N/a Next Whole Council Meeting is 
scheduled for March 2018, where this 
will be discussed. 

Actions agreed May 2017. 
Review of action plan May 2018. 
Next action plan due May 2018. 


